
1@& cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

>L ;b:oHo",

:sf]k jrt tyf C0f ;xsf/L ;+:yf ln= . 

laifo M #) cf}+ jflif{s ;fwf/0f ;ef x'g] af/] .

 ldlt @)*).)%.!! df j;]sf] ;+:yfsf] ;+rfns ;ldltsf] a}7s g+= #).!( sf] lg0f{o cg';f/ 

;+:yfsf] #) cf}+ jflif{s ;fwf/0f ;ef tkl;n adf]lhdsf] ljifodf 5nkmn ug{ pNn]lvt ldlt, ;do 

/ :yfgdf a:g] ePsf]n] pkl:yltsf] nflu ;b:o dxfg'efjx?nfO{ xflb{s cg'/f]w ub{5' .

tkl;n laifox?
!_ cf=j= @)&(÷)*) sf] jflif{s k|ltj]bg k|:t't 5nkmn / cg'df]bg ug]{ .

@_ n]vf ;'kl/j]If0f ;ldltsf] k|ltj]bg k|:t't, 5nkmn / cg'df]bg ug]{ .

#_ cf=j= @)&(÷)*) sf] jflif{s sfo{of]hgf tyf ah]6 ;DaGwdf . 

$_ cf=a= @)&(÷)*) sf] n]vf kl/Ifssf] k|ltj]bg, jf;nft / cfoJoo ljj/0f k|:t't, 5nkmn /    

 cg'df]bg ug]{ .

%_   cf=j= @)*)÷)*! sf] nflu n]vf k/LIfssf] lgo'lQm u/L lghsf] kfl/>lds tf]Sg] .

^_	 nfef+z÷k|ltkmn	!@∞	tyf	;+/lIft	k"FhL	lkmtf{	sf]if	ljt/0fsf]	k|:tfj	k]z	/	cg'df]bg	.	

&_ ljlgod ;+zf]wg÷k'gn]{vg ug]{ . 

*_ gLlt÷sfo{ljlw cBfjlws ug]{ .

(_ lg0f{o k'l:tsfdf x:tfIf/ ug{ k|ltlglw lgo'lQm ug]{ .

!)_ ljljw .

!!_ pk– lgjf{rg sfo{qmd ;DaGwdf . 

jflif{s ;fwf/0f ;ef x'g]

ldlt M @)*) cflZjg @) ut] zlgaf/

;do	 M	lbpF;f]	!M#)	ah]	

:yfg  M czf]s kf6L{ Kofn];, aflnkmn, nlntk'/

PAN : #)!@)(#!& btf{ g+= M )^÷)%)÷)%!

kq ;+Vof M )*÷()÷)*)÷)*! ldlt M @)*).)^.)%

rnfgL g+ M !#

===========================================

cfgGb jL/ ah|frfo{

;lrj

;+rfns ;ldltsf] cf1fn] 
ejbLo

pkl:ylt btf{ k'l:tsf ljxfg !!M#) ah]b]lv ;+rfng ul/g]5 . ;b:ox?n] kl/ro–kq clgjfo{ ;fydf lnO{ kfNg'xf]nf .



2 #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

:sf]k jrt tyf C0f ;xsf/L ;+:yf ln=sf]
#) cf}+ jflif{s ;fwf/0f ;efdf

;+rfns ;ldltsf] tkm{af6 cWoIf
>L jL/ sfhL zfSoHo"åf/f k|:t't jflif{s k|ltj]bg

  

  :sf]k jrt tyf C0f ;xsf/L ;+:yf ln=sf] #) cf}+ ul/dfdo jflif{s ;fwf/0f ;efdf pkl:yt x'g' 

ePsf ;+:yfsf :yfkgfsfnLg cfb/0fLo ;b:oHo"x?, ;Nnfxsf/ju{, k"j{ cWoIfHo"x?, ;+rfns ;ldlt 

Pj+ n]vf ;'kl/j]If0f ;ldltsf kbflwsf/L tyf ;b:oHo"x?, ljleGg pk;ldltsf ;+of]hs tyf ;b:ox?, 

;+:yfsf k|aGws nufot Joj:yfkg ;d"xsf sd{rf/L ldqx? Pj+ o; ;fwf/0f ;efdf pkl:yt x'g' ePsf 

;Dk"0f{ cfb/0fLo ;b:o dxfg'efjx?nfO{ ;+:yf tyf d]/f] JolQmut tk{maf6 xflb{s :jfut tyf Gofgf] 

;xsf/Ldo clejfbg JoQm ub{5' ;fy} ;Dk"0f{ ;b:o dxfg'efjx?sf] ;'v, zflGt, ;':Jff:Yo / bL3f{o'sf] 

nflu xflb{s d+undo sfdgf ub{5' .

 ;g\ @)!( sf] gf]e]Da/af6 z'?jf6 ePsf] sf]le8–!( dxfdf/Ln] sl/a tLg jif{sf] ;do;Dd ljZjnfO{ 

g} cfqmfGt agfof] eg] ?; o'qm]g o'4 cflb sf/0fn] ;d]t ;g\ @)@@—@)@# sf jif{x?df ljZj cy{tGqnfO{              

gsf/fTds c;/ kf/]sf] ;a}df ljlbt} 5 . o; ;dofjlwdf OGwg nufot w]/} j:t' / ;]jfsf] d"Noj[l4 

x'g uPaf6 w]/}n] /f]huf/L u'dfPsf], Jofkf/ Joj;fo tyf pBdzLntfdf 5fPsf] dGbL cflb ljljw sf/0fn] 

g]kfndf klg ;du| a}+s ljQLo ;+:yf / ;xsf/L ;+:yfx?sf] lgliqmo shf{sf] cg'kft a9\g uPsf] cj:yf 

/x]sf] 5 . o;sf] cnfjf cfly{s jif{ @)&(÷)*) df ;du| ljQLo k|0ffnLdf b]vf k/]sf] t/ntfsf] ptf/ 

r9fjsf] ;d:ofn] a}+s ljQLo ;+:yfsf] ;fy} ;xsf/L If]qsf] nufgL If]q klg ;+s'lrt aGg k'u]sf] 5 . 

	 g]kfndf	 ;xsf/L	 ;+:yfx?sf]	 ;+VofTds	 j[l4	 ;Fu}	 o;n]	 /f]huf/Lsf]	 cj;/sf]	 l;h{gf	 u/]sf],	

dlxnf	 ;zQmLs/0fdf	 e"ldsf	 v]n]sf]	 /	 ljQLo	 kx'Frsf]	 lj:tf/	 /	 Jofkstfdf	 j[l4	 ePsf]	 b]lvG5	 tfklg	

;xsf/L ;+:yfx?sf] u'0ffTds j[l4 x'g g;s]sf] cj:yf 5 . ;xsf/L ;+:yfx?df ;'zf;gsf] cefj, 

lgodg cg'udgsf] sdhf]/ cj:yf / s]xL ;xsf/Lx?df ;Lldt JolQmx?n] nufgL kl/rfng ubf{ 

;b:o tyf jrtstf{x?sf] lgIf]k lkmtf{ lbg g;s]sf] cj:yf l;h{gf e} ;xsf/L If]qdf ljZj;lgotfsf] 

jftfj/0f wldlnPsf] cj:yf /x]sf] 5 . ;xsf/L If]qdf b]lvPsf] clxn]sf] o; r'gf}ltk"0f{ cj:yfdf 

xfdLh:tf ;d'bfo / ;b:od'vL ;xsf/L ;+:yfx?n] kof{Kt t/ntfsf] Joj:yf u/L ;'/lIft sf/f]af/ 

ug'{sf] ljsNk 5}g eg] ;xsf/L d"No dfGotf / l;4fGt tyf k|rlnt ;xsf/L P]g lgod / sfg"gsf] 

dd{ adf]lhd ;+rfng e}/x]sf xfdL h:tf ;d'bfodf cfwfl/t ;xsf/Lx?n] /fHonfO{ lgodfg';f/ s/ 

e'QmfgL ;d]t ul//x]sf]n] /fHon] klg cfjZostf cg';f/ To:tf ;xsf/Lx?nfO{ ;'ljwf / ;+/If0f 

k|bfg ul/of];\ eGg] xfd|f] dfu /x]sf] 5 . sltko ;xsf/L ;+:yfx?af6 jrt lgIf]k lkmtf{ kfpg  

g;s]sf jrtstf{x?nfO{ /fHon] lgIf]k lkmtf{ x'g] cj:yfsf] ;'lglZrttfsf] jftfj/0f l;h{gf ul/of];\ egL 

hf]8bf/ dfu ub{5f}+ . ;fy} ;xsf/L ;+:yfx?sf] cfos/sf] b/df ul/Psf] zt k|ltzt j[l4nfO{ ;+zf]wg u/L 

k'/fg} !) k|ltztsf] b/ sfod ul/of];\ eGg] xfd|f] dfu /x]s]f 5 .  



3@& cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

cfb/0fLo ;b:o dxfg'efjx?,
 lj=;= @)%) efb| @@ ut] @& hgf o'jfx?sf] ;d"x ldn]/ ;b:ox?sf] cfly{s ;fdflhs pTyfgsf] nflu 

:yfkgf ul/Psf] o; ;xsf/L ;+:yf cfh #) jif{ k"/f e} #! cf}+ jif{df k|j]z ul/;s]sf] 5 . tLg bzssf] 

ofqfdf	 xfd|f]	 ;xsf/L	 ;+:yfn]	 $,%))	 eGbf	 a9L	 ;b:ox?nfO{	 ljQLo	 kx'Fr	 dfkm{t	 ljQLo	 ;zlQms/0fsf]	

af6f]	 b]vfPsf]	 5	 .	 ;xsf/Lsf]	 dfWodaf6	 jrt	 nufot	 cGo	 ljQLo	 sf/f]af/	 ug]{	 ;+:sf/	 gofF	 k':tfsf	

;b:ox?df k':tfGt/0f ug{ ;kmn ePsf] 5 . jrt / C0f ;]jf dfkm{t ;b:ox?sf] hLjgdf ;sf/fTds 

?kfGt/0f NofPsf] 5 eg] sltko ;b:ox?sf] ;kmntfsf] syfdf :sf]k ;xsf/Ln] k|ToIf ck|ToIf e"ldsf 

lgefPsf] 5 . To:t} :sf]k ;fsf];n] xfd|f] ;dfhdf dlxnf ;zlQms/0fdf klg 6]jf k'¥ofPsf] 5 . cfh o; 

;+:yfdf @$)) eGbf a9L dlxnf ;b:ox? cfj4 x'g'x'G5 / ;xsf/L dfkm{t dlxnfx? g]t[TjbfoL e"ldsf 

lgefpg ;d]t ;Ifd ePsf 5g\ . o;sf ;fy} nlntk'/ dxfgu/df ;xsf/L cleofgnfO{ cufl8 a9fpg 

;xof]uL e"ldsf lgefPsf] 5 eg] ;+:yfsf] cfg} ejgaf6 ;b:ox?nfO{ ;]jf k|bfg ug{ ;Sg' klg ;kmntfsf] 

;"rssf] ?kdf lng ;lsG5 .

 ;+:yfsf] tLg bzssf] ;dofjlwdf ;b:ox?k|lt k'¥ofPsf] ljQLo tyf ;xsf/L] ;]jfnfO{ d"Nof+sg ubf{ 

ljutsf ;an kIf / sdL sdhf]/LnfO{ cf}+NofO{ :j—d"Nof+sg ug{ klg h?/L 5 / To;sf] ;fy} jt{dfg 

cj;/ / r'gf}tLsf] cfwf/df ;+:yf / ;b:ox?sf] ;+j[l4sf] nflu /0fgLltx? to u/L cufl8 a9\g' h?/L 

5 . o; ;Gbe{df xfd|f] k|d'v nIo ;b:ox?nfO{ u'0ffTds j:t' / ;]jf k|bfg u/L ;b:o dxfg'efjx?sf] 

;Gt'li6sf] :t/nfO{ cem j[l4 ug'{ /x]sf] 5 .  

 clxn] ;xsf/L If]qdf /x]sf] r'gf}ltk"0f{ cj:yfdf :sf]k ;fsf];n] ;b:ox?sf] jrt lgIf]ksf] k"0f{ 

;'/If0fsf] pkfo :j?k kof{Kt t/ntf /sdsf] Joj:yf ub}{ cfPsf] 5 eg] xfd|f] ;+:yfsf kbflwsf/L, 

;~rfns ;b:o tyf Joj:yfkg ;d"xsf ;b:ox?n] ;xsf/L d"No dfGotf tyf l;4fGt / k|rlnt P]g 

sfg"g ljk/Lt s'g}klg ljQLo sf/f]af/ gul/Psf] Joxf]/f klg cjut u/fpg rfxG5' . ;+:yfsf] ;Dk"0f{ C0f 

nufgL lgodfg';f/ ;+:yf / ;b:ox?s} lxtsf] nflu ul/Psf] 5 eg] cfh ljZj cy{tGqd} dGbLsf] cj:yf 

/x]af6 ;du| a}+s tyf ljQLo / ;xsf/L k|0ffnLdf lgliqmo shf{sf] dfqf a9\g uPsf] 5 . o; ;Gbe{df 

xfd|f]	;+:yf	klg	c5'6f]	5}g	.	xfd|f]	;+:yfdf	/x]sf	To:tf	lgliqmo	shf{sf]	;fFjf	Jofh	c;'nLsf]	nflu	sfg"gL	

k|lqmof cufl8 a9fO ;s]sf] hfgsf/L u/fpg rfxG5' . ;b:ox?sf] lgIf]knfO{ yk ;'/If0fsf] nflu cfjZos 

kxnsbdL	p7fOg]	tyf	;'/lIft	ljQLo	sf/f]af/	ul/g]	k|ltj4tf	hgfpFb5'	.	

	 cfb/0fLo	;b:o	dxfg'efjx?,	oxfFx?n]	klg	;xsf/Lsf	gofF	lgod	sfg"gnfO{	dgg	u/L	;+:yfnfO{	

cufl8 a9\gsf] nflu oyf;Dej ;xof]u u/L ;+:yfsf] ul/df sfod ug'{x'g]5 eGg] ljZjf; lnPsf] 5' . cfh 

;xsf/L  If]qdf /x]sf] r'gf}tLk"0f{ cj:yfdf ;+:yfsf ;Dk"0f{ ;b:o dxfg'efjx?n] ;+:yfdf ;b:o e} lgefpg' 

kg]{ st{Jo / bfloTjnfO{ dgg u/L oyf;dod} lgoldt jrt ul/lbg' x'g / C0f lnPsf ;b:ox?n] klg 

;dod}	 ;fFjf	 Aofh	 e'QmfgL	 ul/lbg'	 eO{	 ;+:yfk|ltsf]	 ;+/IfsLo	 e"ldsfnfO{	 cem	 ;'b[9	 9+uaf6	 lgefO{	 lbg'	

x'g xflb{s cg'/f]w ub{5' . ;fy} ;+:yfn] k|bfg ug]{ ljQLo nufot cGo ;]jfx?sf] klg pkof]u ul/lbg' 

x'g cg'/f]w ub{5' . o; kl/k|]Iodf ;b:o dxfg'efjx? ;a}n] clxn];Dd ;+:yfk|lt b]vfpg' ePsf] ljZjf; 

/	;xof]usf]	sb/	tyf	k|z+;f	ub{5'	/	;+:yfsf]	k|ultsf]	sfo{nfO{	lg/Gt/tf	lbg	oxfFx?n]	eljiodf	klg	

ljZj;gLotfsf ;fy jrt tyf C0f sf/f]af/ ug'{x'g]5 eGg] ck]Iff /fv]sf] 5' . 



4 #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

 ca d ;+rfns ;ldltsf] tk{maf6 ;+:yfsf] cf=j= @)&(÷)*) sf] sfo{ ;Dkfbgsf] ;dLIff, k|ult ljj/0f, 

pknlAw	tyf	cfufdL	cfly{s	jif{sf]	efjL	of]hgf	/	k|:tfjx?	k|:t't	ug{	rfxG5'	.

!_ ;b:o ;+VofM
 o; ;+:yfdf cfj4 ;b:ox?sf] ;+Vof @)&( c;f/ d;fGt;Dddf $,$%* /x]sf]df cf=j= @)&(÷)*) df 

!#!	hgf	gofF	;b:o	yk	eO{	$,%*(	;Dd	k'Ug	uPsf]	lyof]	eg]	;f]	jif{	/fhLgfdf,	c;fdlos	lgwg	nufot	

ljljw sf/0faf6 @* hgfsf] ;b:otf ;dfKt eO{ @)*) c;f/;Dddf  ;+:yfdf cfj4 /x]sf ;b:ox?sf] 

;+Vof $,%^! k'u]sf] 5 .  

@_ z]o/ k"FhLM
	 ;+:yfsf]	z]o/	k"FhL	@)&(	c;f/	d;fGt;Dddf	?=	^,&@,(*,$)).–	/x]sf]df	@)*)	c;f/	d;fGt;Dddf	

?=	&,)*,@^,()).–	k'u]sf]	5	.	ut	jif{sf]	t'ngfdf	;dLIff	jif{df	z]o/	kF"hLdf	%=@$	k|ltztn]	j[l4	ePsf]	5	.

#_ s'n ;DklQM 
 ;+:yfsf] s'n ;DklQ ut jif{ ?= (*,@%,)!,^*#.(# /x]sf]df o; jif{ ;f] /sddf !=)@ k|ltztn] x|f; 

cfO{ ?=(&,@$,^%,@&#.)) /x]sf] 5 .

$_ hu]8f sf]if tyf cGo sf]ifx?M
 ;+:yfdf hu]8f sf]if ;lxt ljleGg sf]ifx?df hDdf /x]sf] s'n /sd @)&( c;f/df  

?=	 !!,!&,$^,&@).(^	 /x]sf]df	 cf=j=	 @)&(÷)*)	 df	 ;b:ox?nfO{	 cl3Nnf]	 jif{sf]	 z]o/k"FhLsf]	 cfwf/df	 

?=	((,(@,@$&.))	a/fa/sf]	nfef+z	ljt/0f,	jrt	tyf	C0f	sf/f]af/sf]	Jofhsf]	cfwf/df	;+/lIft	k"FhL	sf]ifsf]	

/sd ?= !*,#^,%^#.)) ljt/0f, ;xsf/L lzIff sf]ifaf6 ;xsf/L lzIff nufot ljleGg tflnd tyf sfo{qmdsf] 

nflu ?=@,*#,#%@.)% vr{ ul/Psf], ;xsf/L ljsf; sf]ifaf6 ;Ddfg, ;xsf/L tyf ;+:yf ljsf; sfo{qmd 

nufot	gofF	;b:otf	k|bfgsf]	nflu	?=%,$(,(&).&!	vr{	ul/Psf]	/	;fd'bflos	ljsf;	sf]ifaf6	8]+u'	/fxt	

nufot	;fdflhs	pQ/bfloTj	jxg	ug{	?=	$(,&&#.))	vr{	ul/Psf]	5	eg]	ljleGg	sf]ifdf	afFsL	/x]sf]	hDdf	

?= @,%(,#@,^%!.%% ut jif{sf] hu]8f sf]ifsf] /sd ?= &,)@,)#,&)*.$% df yk ul/Psf] 5 / cf=j=@)&(÷)*) 

sf]	afF8kmfF8	u/]sf]	/sd	?=%$,!!,&$(.&$	;d]t	hu]8f	sf]ifdf	hDdf	ePsf]	/sd	?=	!),!%,$*,!)(.&$	k'u]sf]	

5	eg]	cGo	sf]ifx?df	afF8kmfF8	u/L	hDdf	ePsf]	/sd	?=	!,&@,!$,$#$.*!	/x]sf]	5	.	o;/L	hu]8f	sf]if	/	cGo	

sf]ifx? u/L @)*) c;f/df hDdf ePsf] /sd ? !!,*&,^@,%$$.%% k'u]sf] 5 . ;dLIff jif{df hu]8f sf]if / cGo  

sf]ifx?df hDdf ePsf] /sd ut jif{eGbf ^=@* k|ltztn] j[l4 ePsf] 5 eg] of] /sd s'n ;DklQsf] !@=@! 

k|ltzt k'u]sf] 5 . 

	 cf=j=	@)&(÷)*)	b]lv	ljt/0f	ul/Psf]	;+/lIft	k"FhL	lkmtf{	sf]ifaf6	jrtstf{	;b:ox?nfO{	lgoldt	

jrt / cGo jrtdf k|bfg u/]sf] Jofhsf] cfwf/df hDdf ?= *,&$,%&$.#$ ljt/0f ul/Psf] 5 eg] C0fsf] 

Jofh c;'nLsf] cfwf/df ?= (,^!,(**.^^ ljt/0f ul/Psf] 5 . 

 lgoldt jrt tyf cGo jrtdf $,#^& hgf ;b:ox?nfO{ Jofhsf] cfwf/df ljt/0f  

ul/Psf]	 ;+/lIft	 k"FhL	 sf]ifsf]	 /sd	 ?=	 *,&$,%&$.#$	 dWo]	 !^%	 hgf	 ;b:ox?n]	 ?=	 !)))	 eGbf	 a9L	

clwstd ?= *,%)).!% ;Ddsf] /sd lkmtf{ k|fKt ug'{ ePsf] 5 eg] C0fsf] Jofh e'QmfgLsf] cfwf/df &#^ 

hgf ;b:ox?nfO{ k|bfg ul/Psf] ?= (,^!,(**.^^ dWo] !*# hgf ;b:ox?n] ?= !))) eGbf a9L clwstd 

?=@^,#%^.#% ;Ddsf] /sd lkmtf{ k|fKt ug'{ ePsf] 5 . 



5@& cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

	 ;+/lIft	 k"FhL	 lkmtf{	 /sdsf]	 ljZn]if0f	 ubf{	 ;+:yfdf	 ;b:ox?n]	 hDdf	 ug'{	 ePsf]	 lgoldt	 jrtsf]	

Jofhsf] cfwf/df k|bfg ul/Psf] lkmtf{ /sd Go"g /x]sf] b]lvPsf]n] ;b:o dxfg'efjx?nfO{ cf—cfk\mgf] 

eljio ;'/lIft ug{ lgoldt jrt dfk{mt ;DklQ l;h{gf ug{ / x/]s jif{sf] ;~ro x'g] /sdsf] kl/df0f 

a9fpg ljQLo of]hgf agfO{ bL3{sfnLg ;do;Dd dfl;s lgoldt jrtsf] /sddf x/]s jif{ j[l4 u/L jrt 

hDdf ug]{ k|j[lQnfO{ lg/Gt/tf lbg' x'g xflb{s cg'/f]w ub{5' . o;af6 ;b:o dxfg'efjsf ;fy} ;+:yf klg 

nfeflGjt x'g]5 .

%_ jrt lgIf]kM
 ;+:yfdf ;b:ox?n] ljleGg ;f]x| lsl;dsf jrt lgIf]kx?sf] zLif{sdf hDdf u/]sf] s'n /sd ut 

jif{ ?= &$,#%,)$,!!&.#& /x]sf]df o; jif{ pQm jrt zLif{sx?df s'n ?= *(,*^,!(,#^$.^# yk ePsf] 5 

eg] tL zLif{sx?af6 s'n ?= (@,^%,$!,^%!.#* e'QmfgL eO{ @)*) c;f/ d;fGtdf s'n jrt lgIf]ksf] /sd 

?= &!,%%,*!,*#).^@ /x]sf] 5 . ljQLo k|0ffnLdf b]lvPsf] t/ntf ;d:ofsf] rfk ;+:yfdf klg kg{ hfgfn] 

s'n lgIf]k /sddf #=&^ k|ltztn] sdL cfPsf] b]lvG5 . 

^_ C0f nufgLM
 ;+:yfsf ;b:ox?nfO{ ljleGg p2]Zod"ns k|of]hgsf] nflu nufgL ul/Psf] bz lsl;dsf C0fsf] 

s'n /sd ut jif{ ?= &%,!#,&%,!)$.@( /x]sf]df o; jif{ ;b:ox?nfO{ yk ?= #%,&*,%^,#(!.))  

a/fa/sf] C0f /sd k|jfx ul/of] eg] ;b:ox?af6 o; jif{ ?= #^,&!,^!,(%&.$@ a/fa/sf] C0f /sd 

c;'nL eO{ @)*) c;f/ d;fGtdf C0f nufgLdf /x]sf] /sd ?= &$,@),^(,%#&.*& sfod ePsf] 5 . C0f 

nufgLdf /x]sf] /sddf o; jif{ ut jif{eGbf !=@$ k|ltztn] sdL cfPsf] 5 . clxn]sf] r'gf}tLk"0f{ l:yltdf 

;+:yfsf] klxnf] k|fyldstf t/ntfsf] l:yltnfO{ v:sg glbg' /x]sf]n] ;b:ox?af6 ePsf] C0fsf] dfunfO{ 

cTofjZos Pj+ k|fyldstfsf] cfwf/df hf]lvd Go"gLs/0f x'g] u/L lgolGqt dfqfdf k|jfx ul/Psf] 5 . 

	 @)*)	 c;f/	 d;fGtsf]	 p7fpg	 afFsL	 C0f	 /sd	 ?=	 &$,@),^(,%#&.*&	 dWo]	 ;+rfns	

;ldlt tyf n]vf ;'kl/j]If0f ;ldltsf kbflwsf/L / ;b:ox?n] ;+:yfaf6 lnPsf] C0f /sd  

?= !,(^,@@,*%@.$* /x]sf] 5, h'g s'n nufgL ePsf] C0f /sdsf] @=^$ k|ltzt /x]sf] 5 .

&_ ljQLo nufgLM
 ;+:yfsf] s'n ljQLo nufgL ut jif{ ?= !),^$,$$,$)&.#! /x]sf]df o; jif{ pQm /sd ?= $,$(,$$,$)&.#! 

/x]sf] 5 . ;+:yfsf] t/ntf Joj:yfkgnfO{ kof{Kt agfO/fVg tyf ljQLo sf/f]af/ r':t agfO{ /fVg / 

;b:ox?sf] cTofjZos C0fsf] dfunfO{ k"lt{ ug{ o; jif{ ljQLo nufgLsf /sdnfO{ a}+saf6 oyf;dodf 

lemSg ldNg] u/L sn vftfdf ;fl/Psf] 5 . t;y{ o; jif{ nufgL /sdsf] df}Hbftdf ut jif{ eGbf %&=&& 

k|ltztn] sdL cfPsf] 5 .

*_ efvf gf3]sf] C0f / C0f hf]lvd sf]ifsf] Joj:yfM
 @)*) c;f/ d;fGtdf ;+:yfsf] s'n C0f nufgL ?= &$,@),^(,%#&.*& dWo] tLg dlxgf eGbf a9L 

efvf	gf3]sf]	C0f	?=	#,^&,*$,$$%.)!	/x]sf]	5	h'g	s'n	C0f	nufgLsf]	$=(^	k|ltzt	x'g	cfpF5	eg]	efvf	

gf3]sf] / c;n C0fsf] nflu o; jif{ C0f hf]lvd sf]ifdf ?= #,&&,!#,@&!.&( Joj:yf ul/Psf] 5 . 
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(_ cfo–Joo lx;fjM
 cf=j= @)&(÷)*) df ;+:yfsf] s'n cfDbfgL ?= !!,)$,&!,@*@.$* /x]sf] 5 h'g ut jif{sf] 

s'n cfDbfgL ?= !!,##,!),!%^.#$ eGbf @=%! k|ltztn] sd 5 . To:t} o; jif{sf] s'n vr{  

?= *,^$,&$,$%^.%* /x]sf] 5 h'g ut jif{sf] s'n vr{ ?= *,#@,#%,!@$.@* eGbf #=*( k|ltztn] 

a9L	 5	 .	 o;	 jif{	 s/	 of]Uo	 cfodf	 ltg'{kg]{	 cfos/	 bfloTjsf]	 nflu	 ?=	 @#,$(,*@^.($	 Joj:yf	 

ul/Psf] 5 . cf=j= @)&(÷)*) df cfos/ Joj:yfkl5sf] ;+:yfsf] v'b jrt ?=@,!^,$^,((*.(^  

/x]sf] 5 h'g ut jif{sf] v'b jrt ?= @,&!,)*,)&%.%* eGbf @)=!% k|ltztn] sd /x]sf] 5 . o; jif{ 

;b:ox?n] ;+:yfdf hDdf u/]sf] ljleGg lsl;dsf jrt lgIf]kx?df lbOg] Jofhsf] b/ a9fOPsf] / cfjlws 

jrtdf clwstd Jofhb/ !@=%) k|ltzt ;Dd k'¥ofOPsf]n] Jofh vr{sf] /sd a9\g uO{ ?= ^,&%,#*,%#$.&! 

k'u]sf] 5 h'g ut jif{sf] Jofh vr{sf] /sd ?= %,#%,(),*)*.^( eGbf @^=)@ k|ltztn] j[l4 ePsf] 5 

eg] ;xsf/L ljefuaf6 lgwf{l/t clwstd ;Gbe{ Jofhb/ !^ k|ltzt eGbf a9L Jofh shf{ tyf ;fk6Ldf 

lng gldNg] / pQm lgb]{zgsf] cg'kfngf ug'{kg]{ tyf Jofkf/ Joj;fo tyf pBddf ljBdfg dGbLsf] sf/0f 

ck]lIft ?kdf Jofh c;'nL x'g g;Sgfn]] Jofh cfDbfgLdf ut jif{eGbf @=^) k|ltztn] dfq a9]sf] 5 / 

o;sf] sf/0f v'b jrtsf] /sddf sdL x'g cfPsf] xf] . 

!)_ s/ / /fhZj bflvnfM
   cf=j= @)&(÷)*) df ;+:yfn] clu|d cfos/ ?= @^,@$,)#$.&@, jrt lgIf]kx?df Jofhs/  

?=	 ##,&&,!(#.^$,	 nfef+z	 s/	 ?=	 $,((,^!@.#%,	 ;+/lIft	 k"FhL	 lkmtf{	 s/	 ?=(!,*@*.!%,	 ;fwf/0f	

;efdf ljt/0f ul/Psf] :jf:Yo vr{ / kl/jxg eQf / s/ ?= %$^,#^(.!), a}7s eQf, vfhf / 

kl/jxg s/ ?= #,@@,@#).%), tnaeQfdf ;fdflhs ;'/Iffs/ ?= ^%,(^).&), n]vfk/LIf0f s/  

?= !,!%%.)) u/L hDdf s/ ?= &%,@*,#*$.!^ e'QmfgL ul/Psf] 5 eg] ltg'{kg]{ 3/ ef8f s/ ?= #!,&$).))  

/x]sf] 5 . 

!!_ nfef+zM
	 cf=j=	 @)&(÷)*)	 df	 o;	 jif{sf]	 v'b	 jrtaf6	 ;b:ox?sf]	 ;+:yfdf	 /x]sf]	 z]o/k"FhLsf]	 /sddf	 !@	

k|ltztsf b/n] nfef+z ljt/0f ug]{ k|:tfj ul/Psf] 5 . 

!@_ ;+:yfsf] cfGtl/s ;+/rgfdf ;'wf/ / hgzlQm Joj:yfkgM
 ;+:yfn]] o;sf] d'Vo sfof{no / Ps j6f ;]jf s]Gb|af6 ;b:o dxfg'efjx?nfO{ lgoldt ;]jf 

k|bfg ub}{ cfPsf] 5 . cf=j= @)&(÷)*) df ;+:yfsf] cfGtl/s ;+/rgfdf ;'wf/ u/L sfpG6/ sIfnfO{ 

cfsif{s	 agfOPsf]	 5	 eg]	 @)*)	 >fj0f	 b]lv	 gofF	 sfpG6/af6	 ;]jf	 lbg	 z'?	 ul/Psf]	 5	 .	 ;+:yfsf]	

lgoldt sf/f]af/nfO{ Jojl:yt / lhDd]jf/k"0f{ lsl;dn] ;+rfng ug{sf] nflu xfn ;+:yfdf hDdf 

!& hgf sd{rf/Lx?sf] Joj:yf ePsf] 5 . ;+:yfsf] sf/f]af/nfO{ yk k|efjsf/L 9+un] ;Dkfbg 

u/L	 Joj:yfkgnfO{	 r':t	 agfpg	 o;	 jif{	 gofF	 sd{rf/Lx?	 etL{	 ug]{	 of]hgf	 /x]sf]	 5	 eg]	 ;+:yfdf	 

sd{rf/Lx?sf] b/aGbL % hgf ;Dd yk ug]{ :jLs[ltsf] nflu ;fwf/0f ;ef ;dIf k]z ub{5' . yk ul/Psf] 

s'n b/aGbLdf ga9\g] u/L ;+:yfn] cfjZostf cg';f/ sd{rf/L etL{ ul/g]5 . o; jif{ sd{rf/Lx?sf] kl/>d 

/ d]xgtnfO{ sb/ u/L ;+:yfsf] sd{rf/L af]g; ljt/0f sfo{ljlw cg';f/ 8]9 -!=%_ dlxgfsf] tna a/fa/sf] 

/sd af]g; :j?k k|bfg lg0f{o ul/Psf] 5 .  
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!#_ ;+:yfsf] cjnf]sg tyf cg'udg
   g]kfn ;/sf/af6 ;d:ofu|:t 3f]lift ;xsf/L ;+:yfx?sf] ;DklQ Joj:yfkg tyf bfloTj e'QmfgL 

ug{sf] nflu u7g ul/Psf] ;xsf/L Joj:yfkg ;ldltsf cWoIf >L sfzL/fh bfxfnsf] g]t[Tjbnn] ldlt 

@)&( efb| @ ut] ;+:Yffsf]]] cjnf]sg ug'{eof] / cjnf]sgsf] l;nl;nfdf :sf]k ;fsf];sf] ;'zf;gsf] cj:yf 

tyf Joj:yfkgaf/] cGt/lqmof ;d]t eof] . To:t} cf=j= @)&(÷)*) df ;+3Lo ;xsf/L ljefuaf6 vl6Psf 

cg'udg 6f]nLaf6 ;+:yfsf] ;du| sf/f]af/ / cj:yfaf/]] cg'udgsf] sfo{ ;DkGg eof] eg] cg'udgsf qmddf 

ljefuaf6 lbOPsf lgb]{zgx?sf] kl/kfngf ug{ sfo{of]hgf agfO{ ;f]xL adf]lhd sfof{Gjog ul/+b} cfPsf] 

5 .

!$_ ;+:yfn] u/]sf cg'kfngx? 
 ;+:yfn] ;xsf/L P]g, lgod, ;xsf/L dfkb08 tyf lgb]{zgx?nfO{ oyf;Dej kfngf u/L 

sf/f]af/x?nfO{ ;+rfng ul/Psf 5g\ eg] n]vf ;'kl/j]If0f ;ldlt / cfGtl/s tyf afXo n]vf  

k/LIfsn]	 cf}+NofOPsf	 sdL	 sdhf]/L	 /	 ;'emfjx?nfO{	 klg	 cg'kfngf	 ul/Psf]	 5	 eg]	 pxfFx?sf]	

;Nnfx ;'emfjx?nfO{ dgg u/L cfufdL jif{df yk ;'wf/ ul/g]5 . To:t} ;xsf/L ljefuaf6  

lgb]{zg eP cg';f/ GoAML / COPOMIS sf]] cg'kfng ub}{ cfPsf] 5 .

!%_ Pshgf ;+rfnssf] /fhLgfdf :jLs[t ul/Psf] 
 ;+:yfsf] @* cf}+ jflif{s ;fwf/0f ;efaf6 lgjf{lrt ;+rfns ;b:o >L /fh]z ah|frfo{n]  

3/fo;L sf/0fn] lbg' ePsf] /fhLgfdf ;+rfns ;ldltn] :jLs[t ul/Psf] 5 / pQm l/Qm kbdf o;} ;fwf/0f 

;efaf6	Ps	hgf	;+rfns	jt{dfg	;+rfns	;ldltsf]	afFsL	cjlwsf]	lgjf{rg	u/L	k"lt{	ul/g]5	.

!^_ ;+:yfn] ;+rfng u/]sf cGo sfo{qmd / ;b:o ;]jf sfo{x?
 ;+:yfn] ;b:o dxfg'efjx?nfO{ jrt tyf C0fsf] ljQLo ;]jfsf] ;fy} C0f pk;ldlt, lzIf0f 

pk;ldlt, dlxnf pk;ldlt, o'jf tyf x:tsnf k|j4{g pk;ldlt / k|j4{g pk;ldlt dfk{mt ljleGg ;]jfx? 

klg k|bfg ub}{ cfPsf] 5 . h; cGtu{t lgDg ;]jfx? d'Vo /x]sf 5g\ .

s_ ;b:ox?nfO{ >L clgnjL/ ah|frfo{af6 ;xsf/L lzIff af/] tflnd lbOPsf], 

v_  ;b:ox?sf] JolQmTj ljsf;sf] nflu >L bLks nfld5fg]af6 pb\3f]if0f tflnd ul/Psf],

u_ k|lzIfs >L sdntf/f t'nfw/af6 dlxnf ;b:ox?nfO{ ;Lkd"ns tflnd ;+rfng ul/Psf],

3_ ;xsf/L lj1 >L pd]Zj/gfy u+uf]naf6 ;b:ox?nfO{ ;xsf/L tyf h]i7 gful/ssf] e"ldsf af/] 

sfo{qmd ul/Psf] ;fy} ;b:o ;';"lrt sfo{qmd ul/Psf]

ª_ ;b:ox?sf SEE pQL0f{ 5f]/f5f/Lx?nfO{ ;Ddfg u/L ;+:yfsf] ;b:otf k|bfg / ljQLo ;fIf/tf / 
clek|]/0ffsf] sfo{qmd ;+rfng ul/Psf] .

r_ ;b:ox?nfO{ nfOkmnfOg x]Ny xf]d s]o/ k|f=ln= sf cg'ejL :Jff:ysdL{x?af6 :jf:Yo ;DaGwL 

cled'vLs/0f sfo{qmd ;+rfng .

5_ ;+:yfsf kbflwsf/L tyf sd{rf/Lx?sf] nflu tflnd sfo{qmd ;+rfng / ljleGg sfo{qmdx?df 

;xeflutf ePsf],

h_ cf=j=@)&(÷*) b]lv cf=j= @)*!÷*@ ;Dd # jif{sf] nflu th'{df ul/Psf] /0fgLlts of]hgfnfO{ 

cfjZostf cg';f/ kl/dfh{g u/L sfof{Gjogdf NofOPsf] 5 . 
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em_ ;+:yfn] @)&( kf}ifdf cfof]hgf u/]sf] ;b\efj e|d0f sfo{qmddf nlntk'/sf] nfs'/L e~HofËdf ljleGg 

hftsf sl/a ^) j6f la?jfx? /f]kL j[Iff/f]k0f sfo{qmd ;DkGg ul/Psf],

`_		 ;+:yfsf	h]i7	;b:ox?nfO{	>L	k~rdxfnIdL,	zflngbL,	;fFv'df	e|d0f	sfo{qmd	ul/Psf],

6_  ;+:yfsf ;+rfns ;ldlt tyf n]vf ;'kl/j]If0f ;ldltsf ;b:ox? / cGo kbflwsf/Lx?af6 rGb|flu/L 

jrt tyf C0f ;xsf/L ;+:yf ln=sf] cjnf]sg e|d0f ul/Psf] .

h_ bLkfjtL ;fsf];, u'O6f]n, nlntk'/sf] /ht hoGtLsf] cj;/df @)*) h]7df cfof]lht ;xsf/L xflh/L 

hjfkm k|ltof]lutfdf ;xeflutf eO{ ;+:yfn] k|yd :yfg xfl;n ug{ ;kmn ePsf]df k|ltof]uLx?nfO{ 

;Ddfg / awfO{ sfo{qmdsf] cfof]hgf ul/Psf] .

em_ ;b:ox?nfO{ ;fdflhs ;'/If0f k|bfg ug{ ;+:yfn] uDeL/ k|s[ltsf /f]uaf6 u|:t e} pkrf/ 

ug'{kg]{;b:ox?sf] nflu /fxt /sd / s'g}klg ;b:osf] c;fdlos lgwg ePsf]df lghsf] gfddf 

k'0o sfo{ ug{sf] nflu lghsf kl/jf/nfO{ ;xof]u jfkt lgodfg';f/ lglZrt /sd k|bfg ub}{ cfPsf] 

5 .   

 cf=j= @)&(.*) df & hgf ;b:ox?sf] lgwg kZrft hDdf ?=#%,))).– cfly{s ;xof]u k|bfg ul/Psf] 

5 . To:t} o; jif{sf] jflif{s k|ltj]bgdf pNn]v ePsf lbj+ut ;b:ox? dWo] & hgfnfO{ cfly{s jif{ 

;dfKt ePkl5 k'0olqmofsf] /sd k|bfg ul/Psf] 5 .    

`_ To:t} ;+:yfn] o; jif{ uDeL/ k|s[ltsf /f]u nfuL pkrf/ ug'{kg]{ ^ hgf ;b:ox? >L clDasf 

k|hfklt -;=g=!#%&_, >L afa'/fhf zfSo -;=g=%#)_, >L dl0f/Tg zfSo -;=g=#$$_, >L 5ljnfn 

ah|frfo{ -;=g=##(!_, >L r}To/Tg zfSo -;=g= !^@)_ / >L czf]s zfSo -;=g=^@_ nfO{ u/L hDdf 

?= *%,))).– a/fa/sf] /sd ;xof]u k|bfg ul/Psf] 5 . 

6_ ;+:yfn] ;b:ox?nfO{ ljleGg k|ljlw dfkm{t klg ;]jf lbb}+ cfPsf] .

7_  ;b:ox?sf] nflu ;xsf/L ;DaGwL hfgsf/Ld"ns sfo{qmd cfof]hgf .

8_  #) cf}+ :yfkgf lbj;sf] pknIodf >4]o eGt]x?nfO{ ;+:yfdf cfdGq0f u/L kl/qf0f kf7 ul/g'sf 

;fy} lj=;+= @)&^, @)&& / @)&* ;fndf SEE lbO{ pQL0f{ x'g'ePsf ;+:yfsf ;b:o kl/jf/sf 5f]/f 
5f]/Lx?nfO{ ;Ddfg sfo{qmd ;+:yfsf ;Nnfxsf/, ;+rfns ;ldlt, ljleGg ;ldlt, pk–;ldltsf ;fy} 

Joj:yfkg ;d"xsf ;b:ox?sf] pkl:yltdf ;DkGg .

9_ @( cf}+ jflif{s ;fwf/0f ;efsf] ;dLIff sfo{qmd ;DkGg .

0f_ ldlt @)&( >fj0fb]lv kf}if dlxgf;Ddsf] cw{ jflif{s ljQLo sf/f]af/ / sfo{qmdx?sf] d"Nof+sg ug{ 

cw{ jflif{s ;dLIff sfo{qmdsf] cfof]hgf .

t_  !!# cf}+ gf/L lbj;sf] pknIodf ;+:yfsf dlxnf ;b:ox?sf] nflu sfg'gL ;fIf/tf sfo{qmdsf] cfof]hgf .

y_  ;+:yfsf] lzIf0f pk–;ldltsf] ;+of]hgdf :jf:Yo ;DaGwL cled"lvs/0f sfo{qmdsf] cfof]hgf . 

b_  ljleGg ;+3 ;+:yfx?n] cfof]hgf u/]sf] ;fdflhs sfo{qmdx?sf] nflu ;xof]u ul/Psf] . 

w_  leQ]kfqf] k|sfzgnfO{ lg/Gt/tf lbOPsf] .

g_  SCOPE Facebook Page, Flex Board, SMS, Notice Board  dfkm{t ;+:yfsf ultljlwx?nfO{ lg/Gt/ ?kdf 
k|jfx ub}{ cfO/x]sf] .

k_ ;xsf/L a'n]l6g÷klqsf÷ljleGg sfo{qmdx? dfkm{t ;+:yfsf ultljlwx? k|rf/ k|;f/ ul/Psf] .

km_ Software nfO{ lgoldt ?kdf cBfjlws u/L sfo{x? ub}{ cfO/x]sf] .
a_  SCOPE Smart Banking nfO{ ;dofg's"n yk k|efjsf/L x'g] u/L ;+rfng ub}{ cfO/x]sf] .
e_		 ;+:yfn]	gofF	sfp06/	lgdf{0f	u/L	;b:ox?nfO{	yk	;xh	/	;/n	?kdf	;]jf	k|bfg	ub}{	cfO/x]sf]	.
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d_  ;+:yfsf k"j{ cWoIf Pj+ ;Nnfxsf/ >L lszf]/ efO{ ah|frfo{Ho"af6 ;+:yfsf sd{rf/Lx?nfO{ pTk|]/0ffTds 

sfo{qmd ;+rfng ul/Psf] .

o_ nlntk'/ dxfgu/kflnsf] cfof]hgfdf ePsf] ;xsf/Ldf c;n cEof;M cg's/0f tyf cg'z/0f ;DaGwL 

cGtlqm{of sfo{qmddf ;+:yfsf] ljQLo ljj/0f / ;'zf;gsf] cj:yfaf/] cWoIf >L jL/ sfhL zfSoåf/f 

k|:t'tL ul/Psf] .

!&_ @( cf}+ jflif{s ;fwf/0f ;ef ;DkGg 
 :sf]k art tyf C0f ;xsf/L ;+:yf ln=sf] @( cf}+ jflif{s ;fwf/0f ;ef ldlt @)&( d+l;/ !) 

ut] zlgaf/ s'df/L kf6L{ Kofn];, ufaxfn, nlntk'/df ;DkGg eof] . ;ef ;+rfngsf] qmddf k|f/Dedf  

/fli6«o ufg / tTkZrft\ :sf]ksf] ;+:yfut uLt ahfO b]z / ;+:yf k|lt ;Ddfg JoQm ul/Psf] lyof] eg] 

To;kl5 ljut ! jif{sf] cjlwdf lgwg ePsf ;+:yfsf !# hgf ;b:ox?sf] ;'ultsf] sfdgf ;lxt 

efjk"0f{	>4f~hln	JoQm	ub}{	pxfFx?sf]	:d/0fdf	!	ldg]6	df}g	wf/0f	ul/of]	.	tt\kZrft\	;+:yfsf]	;~rfns	

;ldltsf cWoIf tyf ;efsf ;efklt >L jL/ sfhL zfSoHo"n]] kfg;df bLk k|Hjng u/L ;d'b\3f6g 

ul/Psf] pQm ;efdf ;+:yfsf ;fthgf k"j{ cWoIfHo"x? Pj+ jt{dfg ;Nnfxsf/Ho"x?af6 ;xsf/Lsf 

;ftj6f l;4fGtx?sf] k|lts :j?k ;ftj6f lbof] k|Hjlnt ul/Psf] lyof] . pQm ;efdf pkl:ylt btf{ ug]{ 

;b:ox?sf] ;+Vof cf=a= @)&*.)&( ;Dddf ;b:o ePsf ;+:yfsf s'n $$%* ;b:ox? dWo] hDdf #&^^ 

hgf	-*$=$*∞_	/x]sf]	lyof]	.

!*_ ;xsf/L xflh/L hjfkm k|ltof]lutfdf k|yd ePsf]
 bLkfjtL art tyf C0f ;xsf/L ln=, u'O{6f]n, nlntk'/sf] /ht jif{sf] cj;/df ldlt @)*)  

h]i7 ^ / & ut] cfof]hgf ul/Psf] ;xsf/L xflh/L hjfkm k|ltof]lutfdf o; ;+:yfsf] tkm{af6 ;xefuL eO 

k|yd k'/:sf/ lhTg ;kmn ePsf] 5 . ;f] k|ltof]lutfdf ;+:yfsf] tkm{af6 ;+:yfsf jl/i7 sfof{no ;xfos  

>L dlgif ah|frfo{, sfof{no ;xfos >L cldtf zfSo / art ;+sns >L ;'idf ah|frfo{ ;xefuL x'g'ePsf] 

lyof] . hDdf ( j6f ;xsf/L ;+:yfx?n] ;xeflutf hgfPsf] pQm k|ltof]lutfdf o; ;+:yf k|yd x'g 

;kmn ePsf]n] ;Dk"0f{ ;b:ox? uf}/jflGjt ePsf] 5 . cfk\mgf] cys k|of;af6 ljhoL x'g ;kmn ePsf]n] 

;xefuLx?nfO{ xflb{s awfO{ tyf z'esfdgf lb+b} cfufdL lbgdf klg o; k|sf/sf sfo{qmdx?df ;xeflutf 

x'g] ;+:yfsf] p2]Zo /x]sf] 5 . 

!(_ efjL sfo{qmd
 ;+:yfn] cfufdL jif{df lgoldt ljQLo ;]jfsf] cnfjf ;b:ox?sf] lxtnfO{ Wofgdf 

/fvL ;+:yfsf] ljleGg ;ldlt tyf pk;ldltx? dfk{mt lgDg sfo{qmdx? sfof{Gjog ub}{ hfg] of]hgf  

/flvPsf] 5 .

s_  ;+:yfsf] ;b:o j[l4 ug]{ of]hgfnfO{ lg/Gt/tf lbOg]5 .

v_  ;b:ox?nfO{ lbb}+ cfPsf] jrt tyf C0f ;]jfdf ;do;fk]If kl/dfh{g / ;'wf/ u/L u'0f:t/Lo  

;]jf k|bfg ul/g]5 .

u_  ;+:yfsf] ljlgod, gLlt tyf sfo{ljlwx? cfhsf] ;efaf6 ;+zf]wg u/L cBfjlws ul/g]5 . 

3_		 ;b:ox?;Fusf]	 sf/f]af/nfO{	 ;/nLs/0fsf]	 nflu	 ;+:yfsf]	 sfpG6/	 nufot	 cGo	 n]cfp6df	 ;'wf/	

sfo{ ;DkGg e};s]sf]n]] ;b:ox?nfO{ k|bfg ul/g] ;]jfsf] u'0f:t/df j[l4 ug{ ;+:yfsf] Joj:yfksLo 

sfo{nfO{ cfjZostf cg';f/ yk ljefuLs/0f u/L ;]jf k|bfg ul/g]5 . 
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ª_  /f]huf/d"ns kl/of]hgfsf] nflu ;b:ox?n] lng] C0fdf /f]huf/L ;+Vofsf] cfwf/df Jofhb/df 5'6 

lbOg] gLltnfO{ lg/Gt/tf lbOg]5 .

r_  ;b:ox?sf] nflu ;xsf/L lzIff / ljQLo ;fIf/tfsf] tflnd sfo{qmdnfO{ lg/Gt/tf lbOg]5 .

5_		 ;+:yfsf	;b:ox?nfO{	jrt	tyf	C0f	sf/f]jf/sf	cfwf/df	;+/lIft	k"FhLsf]	/sd	lkmtf{	ug{]	Joj:yfnfO{	

lg/Gt/tf lbOg]5 .

h_  ;b:o klxrfg / ;+k'li6 ljj/0f -KYM_ cBfjlws ug]{ sfo{nfO{ lg/Gt/tf lbOg]5 .

em_  ;+rfns, n]vf ;b:o, sd{rf/Lx?sf] nflu tflnd sfo{qmdx?nfO{ lg/Gt/tf lbOg]5 .

`_  cfGtl/s tyf afXo n]vf k/LIf0fsf] sfo{ oyf;dod} u/fOg]5 .

6_ ;+:yfdf ;b:o ePsf] @% jif{ k'u]sf ;b:ox?nfO{ oxL #) cf}+ jflif{s ;fwf/0f ;efb]lv ;Ddfg / 

sb/ :j?k k|df0f kq tyf kbs k|bfg ul/g]5 . 

7_ ;b:ox?nfO{ uDeL/ k|s[ltsf /f]u nfu]sf] cj:yfdf tyf d/0ff]k/fGt k|bfg ub}{ cfPsf] ;fdflhs 

;'/If0f jfktsf]] Joj:yfnfO{ ;do;fk]If ;'wf/ ul/ sfof{Gjog ul/g]5 .

8_  ;+:yfsf] ljBdfg ejgdf cfjZostf cg';f/ dd{t ;+ef/sf] sfo{nfO{ lg/Gt/tf lbOg]5 . 

9_	 ;+:yfn]	:yfgLo	lgsfo	tyf	;+3	;+:yfx?;Fu	ldn]/	;+o'Qm	?kdf	;+:s[lt	;+/If0f	/	;Da4{gsf]	nflu	

hfu/0fsf] sfo{ ug]{5 eg] / ;xof]u ul/g]5 eg] ;/;kmfO{ / j[Iff/f]k0fsf] sfo{qmdx?nfO{ lg/Gt/tf 

lbOg]5 . 

  cGTodf cfhsf] o; #) cf}+ ul/dfdo jflif{s ;fwf/0f ;efdf k|:t't x'g] k|:tfjx?sf] lg0f{osf] 

nflu cfb/0fLo ;b:o dxfg'efjx?df xflb{s cg'/f]w ub{5' . ;fy} ;+:yfsf] k|ultdf ;xof]u / ;b\efj 

/fVg'x'g] lgofds lgsfo, jl/i7 ;Nnfxsf/ >L pQd/Tg wfVjfHo", ;Nnfxsf/ ju{, k"j{ cWoIfHo"x?, 

;+rfns ;ldlt, n]vf ;'kl/j]If0f ;ldlt tyf pk;ldltsf k"j{ kbflwsf/L, ;+of]hs tyf ;b:ox?, 

ljlzi6 dxfg'efjx?, 5ftf ;+3x?, ;+3 ;+:yfx?, cGt/ ;xsf/L ;'/If0f sf]ifdf cfj4 ;+:yfx?, ;+:yf 

/ ;b:ox?sf] ;]jfdf ;dlk{t ;ldlt, n]vf ;ldlt / pk;ldltsf ;xofqL ldqx?, Joj:yfkg ;d"xsf 

sd{rf/Lju{, ljQLo cg'zf;g / OdfGbfl/tfdf /xL ;+:yfsf] ;Da[l4sf] nflu ;b}j lrGtg dgg / ;xof]udf 

cu|;/ x'g] cfb/0fLo ;Dk"0f{ ;b:o dxfg'efjx? k|lt xflb{s cfef/ tyf s[t1tf 1fkg ub{5' / cfufdL 

lbgdf klg o:t} lsl;dsf] ;xof]u / ;b\efjsf] ck]Iff /fVb} :sf]k jtt tyf C0f ;xsf/L ;+:yf 

lnld6]8nfO{ Ps cu|0fL ;xsf/Lsf] ?kdf cufl8 a9fpg xfdL ;a} nflu k/f}+}+}+ eGg] cfJxfg ;lxt cfhsf] 

o;	jflif{s	k|ltj]bg	oxL	6'+UofpFb5'	/	k'gM	Psrf]l6	oxfFx?	;a}sf]	;':jf:Yo,	bL3f{o'	/	pQ/f]Q/	k|ultsf]	

sfdgf ub{5' .

wGojfb . ho ;xsf/L .. ho :sf]k ;fsf]; 

@)_ ljleGg ;+3÷;+:yfx?af6 cfof]hgf ul/Psf] sfo{qmd÷tflndx?df ;xeflutf 
w g]kfn x:tsnf dxf;+3af6 xfoft xf]6n, af}4df cfof]hgf ul/Psf] x:tsnf d]nf sfo{qmd 

w ^^ cf}+ /fli6«o ;xsf/L lbj;sf] pknIodf cfof]lht k|eft km]/L sfo{qmd

w cGt/ ;xsf/L ;'/If0f sf]if, nlntk'/af6 cfof]lht awfO{ tyf z'esfdgf sfo{qmd

w af}4 jSt[Tjsnf kj{ d"u'lysf] cfof]hgfdf ePsf] af}4 jSt[Tjsnf kj{ sfo{qmd 

w kb\dfjtL ;fsf];af6 cfof]lht Ho]i7 gful/s e|d0f sfo{qmd 

w g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3 ln= sf] #% cf}+ :yfkgf lbj; sfo{qmd 
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w zfSo ah|frfo{ ;dfh, nlntk'/af6 cfof]lht !)) hgf u'?h'x?af6 ah|ofg, dxfofg af}4 gju|Gysf 

;fy} b'n{e af}4 u|Gy ;"q a[xt :tf]q afrg sfo{qmd 

w Hj]N; ;fsf];sf] gjlgld{t ejg pb\3f6g sfo{qmd 

w k+ x]/f sfhL ah|frfo{ :d[lt u|Gy k|sfzg ;DaGwL 5nkmn sfo{qmd 

w cGt/ ;xsf/L ;'/If0f sf]ifåf/f cfof]lht cGt/lqmof sfo{qmd

w ;Dos cfhLljsf cWoog s]Gb|af6 cfof]lht x:tsnfnfO{ cgGt;Dd lbuf] ljsf;, ;Dj4{g /  

;+/If0f ljifodf ePsf] ljrf/ ljdz{ sfo{qmd 

w ;+:yfsf cWoIf >L jL/ sfhL zfSoHo"sf] kl/jf/af6 cfof]hgf ul/Psf] dxfkl/qf0f kf7 sfo{qmd

w ozf]w/ dxfljxf/ ;'wf/ ;ldltåf/f cfof]lht lbuL ;d'b\3f6g tyf lznfkq cgfj/0f sfo{qmd 

w  afudtL k|f]:s"gsf] cfof]hgfdf /Tgflu/L xf]6n, gu/sf]6df ePsf] æo'jfsf nflu ljQLo ;fIf/tf – 

k|lzIfs k|lzIf0f tflndÆ sfo{qmd 

w nlntk'/ lhNnf art tyf C0f ;xsf/L ;+3 ln=af6 ePsf] ;xsf/Ldf ah]l6Ë tflnd sfo{qmd 

w lhNnf ;xsf/L ;+3 nlntk'/sf] cfof]hgfdf ePsf] ;xsf/Ldf s/ n]vfª\sg / of]hgf ljifos tflnd sfo{qmd

@!_  s]lGb|o÷lhNnf :t/sf ;+3, ;+:yfx?sf] jflif{s ;fwf/0f ;efdf ;xeflutf
w /fli6«o ;xsf/L a}+s ln= sf] !( cf}+ jflif{s ;fwf/0f ;ef

w g]kfn art tyf C0f s]lGb|o ;xsf/L ;+3 ln= -g]k\m:s"g_sf] #! cf}+ jflif{s ;fwf/0f ;ef

w g]kfn x:tsnf dxf;+3sf] $@ cf}+ jflif{s ;fwf/0f ;ef

w afudlt k|f]:s"gsf] bf]>f] jflif{s ;fwf/0f ;ef

w lhNNff ;xsf/L ;+3 ln= nlntk'/sf] #! cf}+ jflif{s ;fwf/0f ;ef

w nlntk'/ lhNNff art tyf C0f ;xsf/L ;+3 ln=sf] @* cf}+ jflif{s ;fwf/0f ;ef

w af}4 ljxf/ ;+3, nlntk'/sf] $& cf}+ jflif{s ;fwf/0f ;ef

w cGt/ ;xsf/L ;'/If0f sf]if nlntk'/sf] jflif{s ;fwf/0f ;ef

w nlntk'/ pBf]u jfl0fHo ;+3sf] $# cf}+ jflif{s ;fwf/0f ;ef

w af}4 jSt[Tjsnf kj{ d"u'lysf] !* cf}+ jflif{s ;fwf/0f ;ef

w	 nlntk'/	;'g	rfFbL	Joj;foL	;+3sf]	!%	cf}+	jflif{s	;fwf/0f	;ef

@@_ ljleGg ;xsf/L ;+:yfx?sf] jflif{s ;fwf/0f ;efdf ;xeflutf

/Tgfs/ ;fsf]; bLkfjtL ;fsf]; zfSo k'rM ;fsf]]; emL ax'p2]ZoLo

kb\dfjtL ;fsf]; ozf]w/ ;fsf]; jz'j0f{ ;fsf]; ;Dos ;fsf];

Hj]N; ;fsf]; do'/j0f{ ;fsf]; k/Dk/fut ;fsf]; Yofsf ;fsf];

d=cf]=k]=d"=sf= ;xsf/L cgdf]n ;fsf]; ljBfw/L ;fsf]; lnw+;f ;fsf];

hfu?s dlxnf ;fsf]; ;f}efUo	ax'p2]ZoLo
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@#_ ;ldlt÷pk–;ldltx?sf] a}7s ;+Vof ljj/0f

! ;+rfns ;ldlt !( k6s

@ n]vf tyf ;'kl/j]If0f ;ldlt !@ k6s

# C0f pk–;ldlt !@ k6s

$ k|j4{g pk–;ldlt ^ k6s

% lzIf0f pk–;ldlt !@ k6s

^ dlxnf pk–;ldlt !@ k6s

& o'jf tyf x:tsnf pk–;ldlt !) k6s

* Aoj:yfkg	;d"x !@ k6s

! ;+rfns ;ldltsf kbflwsf/L tyf ;b:ox?sf] a}7sdf pkl:ylt ljj/0f

!_ >L jL/ sfhL zfSo

@_ >L bLks /fh zfSo

#_ >L cfgGb jL/ ah|frfo{

$_ >L k|lbk zfSo

%_ >L ljgf]b /Tg ah|frfo{

^_ >L ;'lgn ah|frfo{

&_ >L tfl/s gGb ah|frfo{

*_ >L r}To tf/f zfSo 

(_ >L pQd /fh ah|frfo{

!)_ >L ;+3b]jL ah|frfo{

cWoIf

pkfWoIf

;lrj

sf]iffWoIf

;x–;lrj

;x–sf]iffWoIf

;+rfns ;b:o

;+rfns ;b:o

;+rfns ;b:o

;+rfns ;b:o

!( k6s

!( k6s

!( k6s

!( k6s

!@ k6s

!@ k6s

!& k6s

!^ k6s

!( k6s

!* k6s

@ n]vf ;'kl/j]If0f ;ldltsf ;+of]]hs tyf ;b:ox?sf]] a}7sdf pkl:ylt ljj/0f 

hDdf a}7s ;+Vof

!_ >L clg{ ah|frfo{

@_ >L ;fhg dxh{g

#_ >L ?hg ah|frfo{

;+of]]hs

;b:o

;b:o

!@ k6s

!@ k6s

!@ k6s

!@ k6s
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n]vf ;'kl/j]If0f ;ldltsf] tkm{af6
cf= a= @)&(÷)*) sf] nflu

;+of]hs >L clg{ d}of ah|frfo{"Ho"åf/f k|:t't
k|ltj]bg

 :sf]k art tyf C0f ;xsf/L ;+:yf ln=sf] #) cf}+ jflif{s ;fwf/0f ;efsf cfb/0fLo ;efkltHo", 

;+rfns ;ldltsf kbflwsf/L Pj+ ;b:oHo"x?, ;Nnfxsf/Ho" Pj+ k"j{ cWoIfHo"x?, lgjt{dfg cWoIfHo", 

ljleGg pk–;ldltsf ;+of]hs tyf ;b:oHo"x?, k|aGwsHo" nufot ;Dk"0f{ sd{rf/Lju{ Pj+ ;+:yfsf 

cfb/0fLo ;Dk"0f{ z]o/ ;b:o dxfg'efjx?df n]vf ;'kl/j]If0f ;ldlt Pj+ d]/f] JolQmut tkm{af6 Gofgf] 

;xsf/L clejfbg JoQm ub{5' . 

 æ;'/lIft eljiosf] nflu art, artsf] nflu :sf]kÆsf] d"n gf/f Pj+ ædof{bLt Joj;fo / k|ljlwdf 

;xsf/LÆ tyf ;d'bfosf] ;fdflhs tyf cfly{s ?kfGt/0fsf] p2]Zosf ;fy :yfkgf ePsf] o; :sf]k 

art	tyf	C0f	;xsf/L	;+:yf	ln=sf]	;du|	ultljlwsf]	af/]df	;'kl/j]If0f	ug{sf	nflu	oxfFx?n]	lbg'	ePsf]	

lhDd]jf/L k|lt xflb{s cfef/ JoQm ub{5' . 

 cfh o; ;+:yfsf] #) cf}++ ul/dfdo jflif{s ;fwf/0f ;efdf o; n]vf ;'kl/j]If0f ;ldltsf] tkm{af6 cf=a= 

@)&(÷)*)	sf]	k|ltj]bg	k|:t't	ug{	kfpFbf	cToGt	uf}/jflGjt	5'	.	o;}	qmddf	;xsf/Lsf]	l;4fGt,	d"No	dfGotf	

cg'?k k|b]z ;xsf/L P]g @)&^, kl/R5]b ^ sf] bkmf $% df lgb]{lzt n]vf ;ldltsf] sfd, st{Jo / clwsf/ 

adf]lhd	;+:yfdf	cfGtl/s	lgoGq0f	k|0ffnLnfO{	;'b[9	agfpg	oxfFx?n]	lbg'ePsf]	lhDd]jf/L	k|lt	cfef/	JoQm	

ub}{	pQm	sfo{sf]	nflu	o;	;ldltn]	uxg	e"ldsf	v]Nb}	cfO/x]sf]	Joxf]/f	oxfFx?	;dIf	cjut	u/fpg	rfxG5'	.

cfb/0fLo z]o/ ;b:o dxfg'efjx?, 
 ut cf=a= @)&(÷)*) df o; ;ldltsf] cf}krfl/s lgoldt a}7s !@ k6s a;]sf] hfgsf/L lbg 

rfxG5' . o; afx]s ;+:yfsf ljleGg kIf ;DaGwL ;do ;dodf kbflwsf/L tyf k|aGws, Joj:yfkg ;d"x;+u 

cgf}krfl/s	a}7s	a:g'sf	;fy}	;+:yfsf]	:ynut	cg'udg	ug]{	u/]sf	5f}+	.	oxfFx?n]	lbg'ePsf]	lhDd]jf/nfO{	

lz/f]k/ u/L cfk\mgf] lgoldt bfloTj cg'?k @)&( >fj0f ! ut]b]lv @)*) cfiff9 d;fGt;Ddsf] ;DklQ, 

bfloTj,	 lgoldt	 cfDbfgL	 tyf	 vr{sf]	 ljj/0f,	 ;+:yfaf6	 pknAw	 n]vf	 ;DaGwL	 ;Gt'ng	 kl/If0f,	 PRARLS	

ljZn]if0f, cfDbfgL tyf vr{sf] lan, ef}r/ tyf ekf{O{x?, ;+rfns ;ldlt tyf pk–;ldltsf] lg0f{o 

k'l:tsfx?sf] lgl/If0f ug'{sf ;fy} pQm lg0f{ox? ;fwf/0f ;efsf] dfu{ lgb]{zg adf]lhd eP gePsf]af/] r]s 

hfFr	u/]sf]	Joxf]/f	klg	oxfFx?	;dIf	cjut	ug{	rfxG5'	.	o;}	qmddf	ca	o;	n]vf	;'kl/j]If0f	;ldltsf]	

tkm{af6 a'+bfut ?kdf k|ltj]bg k]z ug{ rfxG5' . 

!_  cfb/0fLo z]o/ ;b:o dxfg'efjx? cf=a= @)&(÷)*) sf] ljQLo l:ylt ljZn]if0f ubf{ ;+:yfsf] z]o/ 

k"FhL	ut	jif{sf]	t'ngfdf	%=@$∞	n]	a[l4	ePsf]	;sf/fTds	b]lvG5	eg]	shf{	k|jfx	Pj+	lgIf]k	;+sng	

36\bf]	qmddf	/x]sf]	b]lvG5	.	h;df	shf{	k|jfxdf	!=@$∞	/	lgIf]k	;+sngdf	#=&^∞	n]	36]sf]	b]lvG5	.	

h'g ljZjJofkL ?kdf cGt/fli6«o :t/df g} b]lvPsf] cfly{s dlGb Pj+ s]lx ;d:ofu|:t ;xsf/Lsf 

sf/0f hgdfg;df b]lvPsf] qf; klg d'Vo sf/s b]lvG5 . o2lk, o; ;+:yf k|lt cfb/0fLo z]o/ 

;b:o dxfg'efjx?sf] ljZjf; Pj+ t/ntfsf] plrt Joj:yfkgsf sf/0f s'g} ;d:o b]lvPg . 
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@_		 @)&(	d+l;/	!)	ut]	;DkGg	;+:yfsf]	@(	cf}+	jflif{s	;fwf/0f	;efdf	*$=$*∞	z]o/	;b:ox?sf]	;lqmo	

;xeflutf b]lvG5 . pQm ;efdf 5nkmn u/L kfl/t ePsf lg0f{ox? sfof{Gjog x'g'sf ;fy} ut jif{sf] 

;fwf/0f ;efdf kfl/t ;+:yfsf] ;+zf]lwt ljlgod k|b]z ;xsf/L ljefuaf6 cg'df]bg ePsf] b]lvG5 . 

#_  @)&^ r}qb]lv sl/a @ jif{sf] sf]le8 dxfdf/L Pj+ @)&*÷)&( sf] 8]+u' dxfdf/Lsf] gsf/fTds k|efj o; 

jif{	klg	b]lvG5	.	o;sf]	afjh'b	klg	cfb/0fLo	z]o/	;b:ox?nfO{	!@∞	sf	b/n]	nfef+z	k|:tfj	ug{	;Sg'	 

;sf/fTds kIf /x]sf] 5 . 

$_  cf=a= @)&(÷)*) df ;+rfns ;ldltsf] hDdf !( k6s, C0f pk–;ldltsf] !@ k6s, k|j4{g pk–

;ldltsf] ^ k6s, lzIf0f pk–;ldltsf] !@ k6s, dlxnf pk–;dltsf] !@ k6s, o'jf tyf x:tsnf 

pk–;ldltsf] !) k6s a}7s a;]sf] b]lvG5 / pQm a}7sdf kfl/t ul/Psf lg0f{ox? sltko 

sfof{Gjog	ePsf]	b]lvG5	eg]	sltko	sfof{Gjog	x'g	afFsL	b]lvG5	.	

%_  ;+:yfsf] ;+rfns ;ldlt, n]vf ;'kl/j]If0f ;ldlt, ljleGg pk–;ldltsf kbflwsf/Lx?nfO{ ;+:yfsf] 

ljlgod cg'?k a}7s eQf, kl/jxg afx]s c? e'QmfgL ul/Psf] kfOPsf] 5}g . 

^_ o; n]vf ;'kl/j]If0f ;ldltn] o; ;+:yfsf] ;+:yfut ljsf; tyf cfGtl/s ;'zf;g Pj+ lgoGq0f 

k|0ffnLnfO{ dha't kfg{ ljleGg ;dodf ;+rfns ;ldltsf kbflwsf/L tyf k|aGws;+u ;+:yfsf ljljw 

kIfx?df 5nkmn ug'{sf ;fy} o; ;ldltsf] tkm{af6 cfjZos ;'emfj lbPsf] / pQm ;'emfjx? 

sfof{Gjog ePsf] kfOof] . 

&_  ;do ;dodf ;DalGwt lgofds lgsfo, ;xsf/L ljefu, /fli6«o ;xsf/L dxf;+3 g]kfnåf/f hf/L Pj+ 

k|sflzt ul/Psf lgb]{zgx?sf] kfngf u/L sfo{ ;Dkfbg ug]{ u/]sf] kfO{of] .

*_  ;xsf/L ;DaGwL gsf/fTds ;dfrf/ km}ln/x]sf] ;dodf @)&( efb| @ ut] -lalxaf/_ ;/sf/L 

lgsfo cGtu{t ;d:ofu|:t ;xsf/L Joj:yfkg ;ldltaf6 o; ;+:yfsf] cjnf]sg e|d0f x'g'sf ;fy} 

cGt/lqmof ug{ cj;/ k|fKt ug'{ ;sf/fTds ?kdf lng ;lsG5 . 

(_  @)&( efb| @@ ut] o; ;+:yfsf] #) cf}+ :yfkgf lbj;sf] pknIodf o; ;+:yfsf] ;ef sIfdf 

>4]o eGt]u0fx?nfO{ ;fb/ lgdGq0ff u/L kl/qf0f kf7sf ;fy ;f}xfb{k"0f{ jftfj/0fdf ;DkGg ePsf] 

;sf/fTds ?kdf lng ;lsG5 . ;fy}, bf]>f] k|x/df sf]/f]gf sfn cyf{t\ @)&^, @)&& Pj+ @)&* sf] 

P;O{O{ kl/Iffdf pQL0f{ o; ;+:yfsf cfb/0fLo z]o/ ;b:osf 5f]/f 5f]/Lx?nfO{ k|df0f kq ljt/0fsf 

;fy} ;Ddfg :j?k k|yd x'g]nfO{ #)÷#) lsQf, cGo ;xefuL 5f]/f 5f]/Lx?nfO{ !)÷!) lsQf z]o/ 

k|bfg u/L ;b:otf lbOPsf] klg ;sf/fTds ?kdf lng ;lsG5 . 

!)_  o; ;+:yfsf] d"n p2]Zo dWo] Ps kof{j/0fLo ;+/If0fnfO{ c+lusf/ u/L nlntk'/l:yt n'e', nfs'/L 

d~Hofª\udf	ePsf]	;b\efj	e|d0fsf]	l;nl;nfdf	j[Iff/f]k0f	 sfo{	;DkGg	x'g'	pknAwLd"ns	/x]sf]	5	

eg] o;sf] lgoldt ?kdf cBfjlwssf] cfjZos b]lvG5 . 

!!_  ;xsf/L ljefuaf6 o; ;+:yfsf] lgl/If0f tyf cg'udgaf6 k|fKt k|ltj]bgsf] cWoog u/L pNn]lvt 

s}lkmot,	 ;'emfj,	 lgb]{zgaf/]	 cWoIfHo",	 k|aGwsHo"	 ;dIf	 lj:t[t	 5nkmn	 ul/of]	 eg]	 afFsL	 a'Fbfx?	

;sf/fTds b]lvG5 . 

!@_		o;	cfly{s	jif{df	;Dk"0f{	;b:ox?nfO{	;+/lIft	k"FhL	lkmtf{	sf]ifsf]	sfo{	sfof{Gjog	ePsf]	;sf/fTds	 

b]lvG5 . 
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!#_  k'/fgf efvf gf3]sf C0f tyf ;f]sf] Jofh c;'nL r'gf}tLk"0f{ /x]sf sf/0f C0fLx?sf] c;'nL 

k|lqmofnfO{ k|efjsf/L agfpg ;+:yfsf] C0f ljefudf -zfvf_ hgzlQmsf] cefj b]lvG5 . t;y} 

c;'nLsf	;d:ofx?nfO{	a'Fbfut	?kdf	;'Id	ljZn]if0f	ug{	;DalGwt	ljifodf	bIf	sd{rf/Lsf]	Joj:yf	

u/L C0f c;'nL zfvfsf] Joj:yf ug{ cfjZos b]lvG5 . ;fy}, yk sf/jfxL k|lqmof cufl8 a9fpg 

cBfjlws tflnd Pj+ C0f c;'nL ;DaGwL ljz]if Ifdtf clea[l4 tflnddf ;xefuL agfpg h?/L 

b]lvG5 . 

!$_  xfnsf] k|lt:kwf{Tds ;dodf ;+:yfdf ;xh / l56f] sfo{ ;Dkfbg ug'{sf ;fy} ;b:ox?nfO{ ;/n, 

;xh Pj+ ;'ljwfo'Qm ;]jf k|bfg ug{ O{G6]l/P/ l8hfO{g/sf] ;xfotfdf cfGtl/s ;+/rgfnfO{ kl/dflh{t 

ug]{ k|lqmof z'? x'g' ;sf/fTds b]lvG5 . 

!%_ cfly{s sf/f]af/df a[l4 e} /x]sf sf/0f cfGtl/s n]vf kl/If0fsf nflu n]vf kl/Ifssf] Joj:yf 

sfof{Gjog x'g'sf ;fy} sfo{ ;Dkfbg ePsf] ;sf/fTds b]lvG5 . 

!^_  ;+:yfåf/f cfof]lht ljljw sfo{qmddf o; ;ldltn] ;lqmotfk"j{s ;xeflutf hgfPsf] hfgsf/L lbg 

rfxG5' . 

!&_ ut @( cf}+ jflif{s ;fwf/0f ;efsf] k|ltj]bgdf pNn]lvt clwsf+z ;'emfjx? sfof{Gjog ePsf] kfOG5 

eg] s]lx ;'emfjx? sfof{Gjogsf] k|lqmofdf /x]sf] kfOG5 . 

!*_  lzIf0f pk–;ldlt, dlxnf pk–;ldlt, k|j4{g pk–;ldlt / o'jf tyf x:tsnf pk–;ldltåf/f 

cfof]lht ;b:od"lv sfo{qmdx? k|f]T;flxt b]lvG5 .

cfb/0fLo z]o/ ;b:o dxfg'efjx?, 
 ca, n]vf ;'kl/j]If0f ;ldltsf d'Vo d'Vo s]lx ;'emfjx? a'+bfut ?kdf k|:t't ug{ rfxG5' . 

!_  o; ;+:yfsf] lq–jlif{o /0fg}lts of]hgf sfo{qmdnfO{ k|efjsf/L Pj+ k|efjzfnL agfpg pQm of]hgfdf pNn]v 

ePsf	d'Vo	d'Vo	a'Fbfx?nfO{	k|fyldstfsf	cfwf/df	ljifout	?kdf	;+rfns	;ldlt,	ljleGg	pk–;ldlt,	

Joj:yfkg kIfnfO{ lnlvt ?kdf ;do ;Ldf tf]sL sfo{of]hgf tof/ u/L, sfo{ ljefhg ug'{sf ;fy} 

sfof{Gjog kIfnfO{ ;xh, l56f] / ;dodf sfo{ ;Dkfbg ug{ klg ;'emfj lbO{G5 . ;fy}, pQm sfo{ ;Dkfbg k|lt  

lhDd]jf/L af]w u/fO{ ;+:yfsf lgwf{l/t nIf xfl;n ug{ ;DalGwt ;a} kbflwsf/Lx? cfk\mgf] lhDd]jf/L 

k|lt hjfkmb]xL x'g klg ;'emfj lbO{G5 . 

@_  ;+:yfut ;'zf;g sfod ug{ tyf cfGtl/s lgoGq0f k|0ffnLnfO{ ;em dha't agfO{ ;+:yfsf] hf]lvd 

Go"lgs/0f ug{ ;+rfns ;ldltsf kbflwsf/Lx? Pj+ ;b:ox?sf] nflu lgoldt ?kdf cled"lvs/0f, 

cBfjlws Pj+ ;do ;fk]If Ifdtf clea[l4 tflnddf ;xefuL eO{ /rgfTds e"ldsf lgjf{x ug'{sf ;fy} 

(Performance Appraisal) ;Dkfbg d"Nof+sgsf] Joj:yf ug{ ljz]if ;'emfj lbO{G5 .  

#_  xfnsf] k|lt:kwf{Tds o'udf lgoldt ?kdf Joj:yfkg kIfnfO{ Ifdtf clea[l4 tflnd h:tf ljleGg 

;DalGwt sfo{qmddf ;xefuL agfO{ -ck8]6_ cBfjlws u/fpg ;'emfj lbOG5 . ;fy}, o; ;+:yfsf] 

sd{rf/L k|zf;g lgodfjnLsf] cfwf/df slDtdf ^÷^ dlxgfdf sd{rf/Lx?sf] d"Nof+sgsf] cfwf/df 

k'/:s[t ug]{ / ;'wf/sf] cj;/ k|fKt ug{ bl08t ug]{ h:tf sfo{gLlt lgdf{0f u/L sfof{Gjogdf Nofpg' 

clt cfjZos b]lvG5 . ;fy}, Joj:yfkg ;d"xsf] c;Gt'i6L Pj+ sfo{af]emsf] oyfy{ ljj/0fsf] klg 

d"Nof+sg ug{ lnlvt JolQmut wf/0ff dfu u/L cWoog Pj+ ljZn]if0f ug{ ;'emfj lbOG5 . 
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$_  ;lrjfnosf] sfo{ljlw to u/L pQm sfo{ljlw adf]lhd ;+:yfsf] ;lrjfnonfO{ cem dha't kfg{ 

cfjZos tflnd Pj+ Ifdtf clea[l4 tflnddf ;xefuL u/fpg o; ;ldltaf6 ;'emfj lbOG5 . 

%_  o; ;+:yfaf6 cfof]lht ljljw sfo{qmdaf6 k|fKt ;Nnfx ;'emfjx? ;dLIff u/L ;b:od'vL ;"rgfd"ns 

Pj+ ;r]tgfd"ns sfo{qmdsf] lgoldt tflnsf tof/ u/L jflif{s of]hgfdf ;dfj]z ug'{sf ;fy} pQm 

sfo{qmdx? lgoldt ?kdf o; ;+:yfdf ljBdfg ljleGg pk–;ldltx?af6 sfof{Gjog ug{ ;'emfj 

lbOG5 . 

^_  xfn cfGtl/s Pj+ afx\o kl/l:yltsf sf/0f cfTdlge{/ x'g :jb]zL j:t'sf] pkof]udf k|f]T;fxg 

lbg' cfhsf] cfjZostf xf] . o;} k|;+udf x:tsnf g]kfnsf] 5'6\6} klxrfg x'g'sf ;fy} ;+:yfsf 

clwsf+z z]o/ ;b:ox? x:tsnf If]qdf cfj4 x'g' uf}/jflGjt s'/f xf] . t;y{ x:tsnf ;DaGwL 

lgoldt ljljw sfo{qmdx? ;+rfng ug'{sf ;fy} afx\o ;+:yfåf/f cfof]lht sfo{qmdx?df klg ;lqmo 

;xeflutf hgfO{ o; If]qdf cfj4 z]o/ ;b:ox?sf] klxrfgsf a9fjf lbO{ x:tsnfsf] k|j4{g ug{ 

;DalGwt pk–;ldltnfO{ ;'emfj lbOG5 . o'jfx?nfO{ cfslif{t ug{ x:tsnfdf cfw'lgs k|ljlw ckgfO{ 

k':tfGt/0fsf] nflu pTk|]/0ff hufpg ;DalGwt ljifodf lzIf0f ;+:yf;+u ;dGjosf] nflu klg kxn 

ug'{sf ;fy} o; pk–;ldltnfO{ cem al9 ;zQm ?kdf o'jf nlIft sfo{qmdx? lgoldt ?kdf ;+rfng 

ug{ ;'emfj lbOG5 . 

&_  o; ;+:yfdf ljBdfg gLlt lgod, sfo{ljlwx? ;do ;fk]If cfjZostf cg';f/ ;+zf]wg u/L cBfjlws 

ug{ ;'emfj lbOG5 . 

*_  o; ;+:yfsf] C0f zfvfdf hgzlQmsf] cefj b]lvPsf]n] ;do kl/l:ylt cg'?k pQm zfvfnfO{ 

;zQm Pj+ dha't u/L C0f c;'nL sfo{nfO{ a9L k|efjsf/L agfpg 5'6\6} C0f c;'nL zfvfsf] 

cfjZos b]lvG5 . ;fy}, oyflz3| C0f c;'nL sfo{df yk sd{rf/Lsf] Joj:yf ug{ ;'emfj lbOG5 . 

efvf gf3]sf C0fLx?sf] c;'nL k|lqmof, c;'nL sfo{ of]hgf, j}slNks ;f]r, ;Defljt of]hgf Pj+ 

;dfwfgsf] kl/sNkgfsf] vfsf tof/ ug{ cfjZos x'g'sf ;fy}, ;do ;fk]If ljlgod ;+zf]wg u/L 

C0f pk–;ldltnfO{ C0f nufgL Pj+ c;'nL pk–;ldlt gfd kl/jt{g ug{ klg ;'emfj lbOG5 . 

(_  sf]le8 dxfdf/L kZrft\ o; jif{ klg 8]+u' dxfdf/Lsf] ;d:of oyfjt /x]sf]n] :yfgLo ;/sf/;+u 

;dGjo u/L :yfgLo afl;Gbfsf] klg ;xeflutfdf ;fdflhs Pj+ ;/;kmfO{ ;r]tgf sfo{qmd ;+rfng 

u/L pQm 8]+u' lgoGq0f sfo{qmddf cu'jfO{sf] e"ldsf lgjf{x ug{ klg ;'emfj lbOG5 . ;fy}, ;+:yfsf 

:jf:Yoljb\ Pj+ o; If]qdf cfj4 z]o/ ;b:ox?nfO{ klg kl/rfng u/L ;do ;dodf 6f]n6f]ndf 

:jf:Yo ;DaGwL ;r]tgfd"ns sfo{qmd cfof]hgf u/L :jf:Yo ;+:yf;+u ;dGjo u/L ;xh / ;x'lnot 

b/df u'0f:t/Lo :jf:Yo ;]jf k|bfg ug]]{ h:tf Joj:yfsf] kxn ug{ ;'emfj lbOG5 . o; ;fdflhs 

sfo{nfO{ s'g} dxf]T;j, rf8kj{sf] pknIodf ;+rfng ug{ ;'emfj lbOG5 . 

!)_  ;b:ox?nfO{ u'0f:t/ ;]jf k|bfg ug{ ;do ;fk]If ljBdfg k|ljlw cBfjlws u/L ;'wf/ ug'{sf ;fy}, 

;Dk"0f{	z]o/	;b:ox?df	;"rgfsf]	kx'Fr	l56f]	/	;xh	?kdf	k'¥ofpg	ljBdfg	j]a;fO6,	Pk	h:tf	

k|ljlwnfO{ k|efjsf/L agfO{ pQm dfWodåf/f sfo{ ;Dkfbg ug{ ;'emfj lbOG5 . 

!!_  ;b:ox?nfO{ ;xsf/Ldf ;b:osf] e"ldsf, ;xsf/L P]g lgod tyf ;+:yf / ;b:o larsf] ;DaGw 

;'b[9 ug{ lg/Gt/ / lgoldt ?kdf ;xsf/L lzIff k|bfg u/L ;+:yfut lxtdf cufl8 a9\g' kg]{ 

b]lvG5 . 
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!@_  ljljw sf/0fn] ljZj jhf/df pTkGg cfly{s dGbLn] g]kfnsf] cy{ ahf/df klg lgs} g} k|efj kg'{sf 

;fy} ljQLo ;+:yfdf klg gsf/fTds k|efj k/]sf] Joxf]/f ljlbt} 5 . o; 3l8df ;+odtf ckgfO{ 

cfly{s ldtJolotfdf klg ljz]if ;+j]bgzLn x'g ;'emfj lbOG5 . 

!#_  o; ;+:yfdf o'jf z]o/ ;b:ox?sf] afx'Notf x'g' ;sf/fTds b]lvG5 . t;y{, o'jf k':tfnfO{ cfslif{t 

ug'{sf ;fy} o'jf g]t[Tj e"ldsfdf pTk|]/0ff x'g] sfo{qmdx? ;+rfng ug{ o'jf d+r, ;b:o ;xeflutf 

d+r v8f ug{ ;'emfj lbOG5 . 

!$_ ;+:yfdf ljBdfg lgis[o artx?nfO{ kl/dfh{g ug{ ;'emfj lbOG5 . 

!%_  ut @( cf}+ jflif{s ;fwf/0f ;efsf] k|ltj]bgdf pNn]lvt sfof{Gjogsf] k|lqmofdf /x]sf] ;'emfjx? lz3| 

sfof{Gjog ug{ klg ;'emfj lbg rfxG5' .

 cGtdf, ;+:yfsf] cfGtl/s ;'zf;gnfO{ yk dha't Pj+ ultlzn agfpg ;+:yfdf b]lvPsf sld, 

sdhf]/L x?nfO{ lnlvt ?kdf hfgsf/L lbg' x'g o; ;efdf pkl:yt cfb/0fLo ;Dk"0f{ z]o/ ;b:o 

dxfg'efjx?df o; ;ldltsf] tkm{af6 xflb{s cg'/f]w ub{5f}+ . ;fy}, o; ;ldltsf] tkm{af6 lbO{Psf ;'emfjx? 

sfof{Gjogsf] nflu ljz]if cg'/f]w ub}{, o; ;ldltsf] sfo{nfO{ ;xh ?kdf ;Dkfbg ug{ tbf?stfsf 

;fy x/ avt cfjZos ;xof]u ug'{ x'g] ;+:yfsf cfb/0fLo cWoIfHo" nufot ;+rfns ;ldlt, ljleGg 

pk–;ldlt, ;Nnfxsf/ju{, Joj:Yffkg ;d"x k|lt xflb{s s[t1tf 1fkg ug{ rfxG5' . ;fy}, cfufdL lbgx?df 

klg ;+:yfsf] k|ult Pj+ lbuf] ljsf;sf] nflu ul/g] cg'udg lgl/If0f sfo{df ;xof]u ug'{ x'g]5 elg ck]Iffsf 

;fy o; n]vf ;ldltsf] sfd, st{Jo k|lt lhDd]jf/Lk"j{s ;xof]u ug'{ x'g] o; ;ldltsf ;b:oåo >L ;fhg 

dxh{gHo" / >L ?hg ah|frfo{Ho"nfO{ ljz]if wGojfb lbg rfxG5' . wGojfb . 

ho ;xsf/L . ho :sf]k ..

cGt/ nufgL ;DaGw ePsf ;+3 ;+:yfx?sf] ljj/0f

 g]kfn jrt tyf C0f s]Gb|Lo ;xsf/L ;+3 ln= (NEFSCUN), afg]Zj/

 kb\dfjtL jrt tyf C0f ;xsf/L ;+:yf ln=, gaxfn

 lbkfjtL jrt tyf C0f ;xsf/L ;+:yf ln=, u'O6f]n

 /Tgfs/ jrt tyf C0f ;xsf/L ;+:yf ln=, xvaxfn 

 emL ax'p2]ZoLo ;xsf/L ;+:yf ln=, gM6f]n

 zfSo k'rM jrt tyf C0f ;xsf/L ;+:yf ln=, slgaxfn

 ozf]w/ jrt tyf C0f ;xsf/L ;+:yf ln=, a'axfn

 jz'j0f{ jrt tyf C0f ;xsf/L ;+:yf ln=, gfuaxfn

 ;Dos	jrt	tyf	C0f	;xsf/L	;+:yf	ln=,	Ovf5]F

 dxfa'4 cf]s'axfn k]zfut d"lt{snf sflnu9 ;xsf/L ;+:yf ln, slgaxfn
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:sf]k art tyf C0f ;xsf/L ;+:yf ln=sf] 
tL;f}+ jflif{s ;fwf/0f ;efdf ;+rfns ;ldltsf] tkm{af6 

;+:yfsf sf]iffWoIf >L k|lbk zfSoHo"af6 k|:t't 
cf=a= @)&(÷)*) sf] cfly{s k|ltj]bg

 cfhsf] o; ul/dfdo #) cf}+ jflif{s ;fwf/0f ;efsf cfb/0fLo ;efklt Pj+ ;+:yfsf cWoIfHo", 

;+:yfks, ;Nnfxsf/ju{Ho", k"j{ cWoIfHo"x?, ;ldlt, pk–;ldltsf ;fyLx?, sd{rf/Lju{ tyf pkl:yt 

;Dk"0f{ ;b:o dxfg'efjx?df d]/f] tk{maf6 xflb{s :jfut Pj+ clejfbg 6q\mofpg rfxG5' . ;fy}  ;+:yfnfO{ 

tLg bzs;Dddf ;xof]u k'¥ofpg' x'g] JolQm, ;+:yf tyf k|ToIf jf ck|ToIf ?kdf ;xof]u tyf ;fy lbg' 

x'g] dxfg'efjx?nfO{ xflb{s gdg ub{5' . 

	 ;xsf/L	 ;+:yfsf]	 d"n	 Wo]o	 eg]sf]	 ;+:yfsf	 ;b:ox?sf]	 ;femf	 cfly{s,	 ;fdflhs	 /	 ;f:Fs[lts	

cfjZostf kl/k"lt{ ug'{ xf] eg] o; ;+:yfsf] nIo eg]s} ;b:ox?nfO{ cfly{s lqmofsnfkdf ;xeflutf   

u/fO{ plrt ;]jf ;Gt'i6L k|bfg u/L u'0f:t/Lo hLjgofkg ug{ 6]jf k'¥ofpg' xf] . o;}sf nflu ;+:yfn] 

ljQLo ;'zf;g, cfly{s lgodfjnL / ljQLo kf/blz{tf gLlt cjnDag u/]sf] 5 . ;+:yfn] ljQLo cg'zf;g 

/ Joj:yfksLo Ifdtf clea[l4sf nflu cfGtl/s d"Nof+sg k4ltdf ACCESS ;"rf+s / PEARLS Monitoring 
System sf ;fy} ljleGg ;"rs cjnDag u/]sf 5g\ . o; cfly{s jif{b]lv ;+:yfn] ljQLo ;'zf;gsf nflu 

cfGtl/s n]vf kl/If0fsf] Joj:yf z'? u/]sf 5f}+ . 

 cGt/f{li6«o cy{ Joj:yfdf cfPsf] cfly{s dGbLn] g]kfndf klg c;/ k/]sf] 5 . e"sDk /  

sf]/f]gfsf]	df/df	k/]sf]	Joj;fo	;'rf?	x'g	gkfpFb}	o'qm]g	/	?;sf]	o'4	/	dGbLn]	;du|	Jofkf/	Joj;fodf	

c;/ k/]sf] 5 . xfn ljQLo If]qdf cfPsf] gsf/fTds k|efj vf; u/L ;xsf/L If]qdf sltko ;xsf/Ldf 

;'zf;gsf] sdLn] ubf{ art ;d]t lkmtf{ ug{ g;s]sf] cj:yf cfPsf] 5 . h;sf/0f ;+:yfn] ;'/Iffsf] 

b[li6sf]0fn]	 al9	 dfqfdf	 t/ntf	 Joj:yfkg	 ug'{	 k/]sf]	 5,	 kl/0ffd	 :j?k	 nufgL	 of]Uo	 /sddf	 sdL	 x'g	

uPsf] 5 eg] csf]{ tkm{ b]zsf] cfly{s dGbLn] ;b:ox?sf] nufgL ug]{ hf]lvd a9]sf]n] C0f dfudf klg 

sdL cfPsf] 5 . xfnsf] cfly{s dGbLsf] c;/af6 ;+:yfdf lg:s[o shf{df a[l4 x'g k'u]sf] 5, ;+:yfsf] 

C0f,	Jofh,	;fFjf	c;'nLdf	sl7gfO{	/x]sf]n]	s]lx	;b:ox?sf]	-klxnf	c;n	C0fLx?_	C0fdf	k'g;+/rgf	

tyf k'gM shf{sf] Joj:yf u/]sf 5f}+ .   

 cf=j= @)&(÷)*) df ;+:yfn] lgwf{l/t nIo cg'?k cfly{s sf/f]af/df s]lx sdL cfPsf] 5 . artdf 

#=&^∞	sdL,	C0fdf	!=@$∞	sdL	/	s'n	;DklQdf	!=)@∞	sdLsf]	;fy}	art	nfutdf	a[l4,	Jofh	vr{df	

a[l4 / C0f c;'nLsf] sdLn] Jofh cfDbfgLdf sdL ePsf] 5 . o;sf afjh'b klg ;+:yfn] v'b art  

?	@,!^,$^,((*.(^	ug{	;kmn	ePsf]	5	.	h;	cg'?k	o;	cfly{s	jif{df	!@∞	sf	b/n]	nfef+z	lbg	;Sg'df	

klg	;+:yfn]	;Gt'li6	dxz';	u/]sf]	5	.	;fy}	o;	jif{	;+/lIft	k"FhL	lkmtf{	sf]if	/sd	?=	!*,#^,%^#.–	ljt/0f	

u/]sf] ;xif{ hfgsf/L ub{5f}+ h;af6 ;b:ox?nfO{ yk nfeflGjt ePsf] dxz'; u/]sf 5f}+ .  

	 ca	d	cf=a=	@)&(÷)*)	sf]	cfly{s	ljj/0f	/	@)*)÷)*!	sf]	cg'dflgt	cfo	Aoo	ljj/0f	cg'df]bgsf]	

nflu Pr=l6=l;= P08 Pzf]l;P6\;sf n]vf kl/Ifs >L xf]d axfb'/ yfkf If]qLHo"af6 n]vf kl/If0f eO{ cfPsf] 

k|ltj]bg,	jf;nft	tyf	cfo	Aoosf]	lj:t[t	ljj/0f	k|:t't	ug{	rfxG5'	.
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;f}un–*, nlntk'/ 

@)*) cfiff9 #! ut]sf] 
jf;nft



22 #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf
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@)&(.$.! b]lv @)*).#.#! ;Ddsf]
cfo Joo ljj/0f
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@)&(.$.! b]lv @)*).#.#! ;Ddsf]

gub k|jfx ljj/0f
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@)*) cfiff9 d;fGtdf tof/ ul/Psf] jf;nft / cfo Aoo laj/0f ;+u ;DalGwt cg';"rLx?
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32 #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf
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:sf]k art tyf C0f ;xsf/L ;+:yf ln=



35@& cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

:sf]k jrt tyf C0f ;xsf/L ;+:yf ln=
cf=a= @)&(÷)*) sf] cg'dflgt ah]6 / oyfy{ tyf 

cf=a= @)*)÷)*! sf] nflu cg'dflgt ah]6, cfDbfgL, vr{ / art

o; ;+:yfsf ;b:ox? tyf z'elrGts ldqx?sf] ct'ngLo ;xof]u / ;fyn] 

o; ;+:yf #) jif{ k'/f u/L #! cf}+ jif{df k|j]z ul/;s]sf] 5 . 

;+:yfn] #) jif{;Dd ;xh ljQLo ;]jf / ljljw sfo{qmdx? cfof]hgf 

u/L cfhsf] cj:yf ;Dd k'¥ofpg ;kmn ePsf 5f}+ . 

;+:yfsf] sfo{qmdx?nfO{ ;kmn agfpg ;xof]u / ;fy lbg' x'g] 

;b:ox?sf ;fy} ;Dk"0f{ ;xsf/LsdL{ ldqx?, z'elrGts ldqx? 

Pj+ ;Dk"0f{ dxfg'efjx?df xflb{s s[t1tf JoQm ub{5f}+ .

s[t1tf

z]o/ k"FhL tyf bfloTj
cf=a= @)&(.*) sf 
cg'dflgt ah]6

cf=a= @)&(.*) sf] oyfy{ k|ult k|ltzt
cf=a= @)*).*! sf]  
cg'dflgt ah]6

z]o/	k"FhL  7,15,00,000.00  7,08,26,900.00  99.06  7,20,00,000.00 

sf]if lx;fj  13,30,00,000.00  11,87,62,544.55  89.30  13,30,00,000.00 

s'n art  77,80,00,000.00  71,55,81,830.62  91.98 77,00,00,000.00 

cGo bfloTj  4,75,00,000.00  6,72,93,997.83  141.67  5,50,00,000.00 

hDdf  1,03,00,00,000.00  97,24,65,273.00  94.41 1,03,00,00,000.00 

;DklQ
cf=a= @)&(.*) sf] 
 cg'dflgt ah]6

cf=a= @)&(.*) sf] 
 oyfy{

k|ult k|ltzt
cf=a= @)*).*! sf]  
cg'dflgt ah]6

t/ntf  8,56,11,000.00  14,44,22,321.16  168.70  12,27,25,000.00 

nufgL  10,10,25,000.00  4,49,44,407.31  44.49  10,10,25,000.00 

C0f nufgL  78,76,00,000.00  74,20,69,537.87  94.22 77,00,00,000.00 

e'StfgL kfpg'kg]{  1,25,00,000.00  1,94,93,138.40  155.95  1,25,00,000.00 

l:y/ ;DklQ  1,85,40,000.00  1,81,73,983.52  98.03  1,85,40,000.00 

cGo  2,47,24,000.00  33,61,884.74  13.60  52,10,000.00 

hDdf  1,03,00,00,000.00  97,24,65,273.00  94.41 1,03,00,00,000.00 



36 #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

  ;+:yfsf] l;ldt >f]t ;fwg, sd{rf/Lx?sf] nug / ;'zf;g, ;+rfns ;ldltsf] g}ltstf / ljZj;lgotfn] ubf{ 

;b:ox?sf] ;+:yfk|lt ljZjf;n] ;xsf/L If]qdf cfPsf] ljifd kl/l:yltdf klg ;+:yfn] gfkmf cfh{g u/L k|ltkmn lbg ;s]sf]df 

;Gt'li6 dxz'; x'G5 . kmn:j?k o; cf=a=df ;b:ox?nfO{ !@ k|ltzt k|ltkmn ljt/0fsf] nflu k|:tfj /fv]sf 5f}+ . cfufdL 

jif{df	klg	o;nfO{	lg/Gt/tf	lbg]	nIo	lnPsf	5f}+	.	;+:yfsf]	d]?b08	?kdf	/x]sf	sd{rf/Lx?nfO{	;+:yfdf	ePsf]	pknAwL	:j?k	

gLhx?nfO{ k|f]T;fxg :j?k !=% -8]9 dlxgf_ dlxgfsf] af]g; lbg] lg0f{o u/]sf 5f}+ . jt{dfg cj:yfsf] r'gf}tL k"0f{ ;dodf klg 

k|ToIf	ck|ToIf	?kdf	;fy	/	;xof]u	lbO{	;+:yfnfO{	oxfF;Dd	NofO{	k'¥ofpg	;fy	lbg'	x'g]	;Nnfxsf/ju{,	;+rfns	;ldlt,	n]vf	

tyf ;'kl/j]If0f ;ldlt, ljleGg pk–;ldlt, Joj:yfkg ;d"x nufot ;Dk"0f{ ;b:o dxfg'efjx?df d]/f] JolQmut / ;+:yfsf] tkm{af6 

xflb{s	s[t1tf	JoQm	ub}{	cfufdL	lbgdf	klg	oxfFx?af6	lg/Gt/	;xof]u	Pj+	;fysf]	ck]Iff	ub{5f}+	.	wGojfb	.	ho	;xsf/L	∕

lzif{s cf=a= @)&(.*) sf] cg'dflgt cf=a= @)&(.*) sf] oyfy{ k|ult k|ltzt cf=a= @)*).*! sf] cg'dflgt

Jofh cfDbfgL  10,38,80,900.00  8,78,17,583.22  84.54  10,20,64,700.00 

a}s	Aofh  1,32,77,500.00  1,52,38,252.38  114.77  1,22,17,200.00 

k|zf;lgs z'Ns  33,00,000.00  27,44,090.00  83.15  35,00,000.00 

tflnd ÷sfo{s|Df cfDbfgL  55,000.00  62,510.00  113.65  55,000.00 

cGo cfDbfgL  56,00,000.00  46,08,846.88  82.30  50,00,000.00 

hDdf  12,61,13,400.00  11,04,71,282.48  87.60  12,28,36,900.00 
lzif{s cf=a= @)&(.*) sf] cg'dflgt cf=a= @)&(.*) sf] oyfy{ k|ult k|ltzt cf=a= @)*).*! sf] cg'dflgt

Jofh vr{  6,84,67,700.00  6,75,38,534.71  98.64  7,05,65,200.00 

tflnd÷;b:o ;]jf÷sfo{s|d  11,00,000.00  2,59,998.00  23.64  5,00,000.00 

;ldlt,pk;ldlt vr{  19,42,200.00  22,27,630.49  114.70  23,50,400.00 

x|f; s§L  9,60,000.00  8,07,106.95  84.07  9,60,000.00 

C0f	hf]lvd	Aoj:yf  50,00,000.00  3,07,057.49  6.14  20,00,000.00 

sd{rf/L tna tyf ;'lawf  67,71,400.00  64,45,559.94  95.19  78,84,700.00 

dxz'n vr{  2,41,600.00  2,24,700.80  93.01  2,47,200.00 

sfof{no÷d;nGb vr{  5,70,000.00  4,57,864.20  80.33  5,03,700.00 

vfhf / ;Tsf/ vr{  4,47,600.00  4,05,398.95  90.57  4,46,000.00 

	Aofh	l/j]6  29,40,700.00  21,46,629.05  73.00  23,61,300.00 

;fwf/0f ;ef vr{  44,14,600.00  41,81,909.41  94.73  31,16,500.00 

nufgL  1,19,200.00  62,450.00  52.39  68,700.00 

n]vf kl/If0f  95,700.00  95,700.00  100.00  95,700.00 

k|rf/ k|;f/  87,300.00  1,18,179.50  135.37  1,30,000.00 

;b:otf gjLs/0f  83,000.00  53,113.78  63.99  58,500.00 

cfGtl/s n]vf kl/If0f �  65,000.00 �  65,000.00 

C0f c;'nL vr{  1,00,000.00  33,558.82  33.56  1,00,000.00 

;km6j]o;  1,22,400.00  1,11,192.00  90.84  1,22,400.00 

dd{t  vr{  34,300.00  44,166.99  128.77  48,600.00 

3/ef8f  3,21,400.00  3,49,140.00  108.63  3,84,100.00 

;b:otf z'Ns (Smart Banking)  40,000.00  18,419.00  46.05  20,300.00 
Microbanker SMS Charge  30,000.00  65,000.00  216.67  71,500.00 

jf]g; vr{ �  4,30,492.50 � �

cGo  27,300.00  25,654.00  93.97  28,300.00 

hDdf  9,39,16,400.00  8,64,74,456.58  92.08  9,21,28,100.00 
art  3,21,97,000.00  2,39,96,825.90  74.53  3,07,08,800.00 
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PEARLS cg'kftx?
@)*) cfiff9 d;fGtsf]

:sf]k jrt tyf C0f ;xsf/L ;+:yf ln 

PEARLS This 
year

Last Year

Indicators Goal Numerator Denominator Result Result
P=Protection

P1 Reserve for loan loss 
>12 months

100%  2,73,62,869.40  2,73,62,869.40 100.00 100.00

P2 Reserve for loan loss 
<12 months

35%  32,97,551.46  94,21,575.61 35.00 35.00

good loan 1%  70,52,850.93  70,52,85,092.86 1.00 1.00
E=Effective financial 
structure
E1 Net Loan to total assets 70-80%  71,14,09,117.01  97,24,65,273.00 73.16 73.40
E5 Saving to total assets 70-80%  71,55,81,830.62  97,24,65,273.00 73.58 75.67
E6 External loan to total 

assets
<5% 0.00  97,24,65,273.00 0.00 0.00

E7 Share capital to total 
assets

10-20%  7,08,26,900.00  97,24,65,273.00 7.28 6.85

E8 Institutional capital to 
total assets

10%  10,51,76,687.95  97,24,65,273.00 10.82 9.75

A= Assets quality
A1 Delinquent loan to loan 

outstanding
<5%  3,67,84,445.01  74,20,69,537.87 4.96 4.79

A2 Non earning assets to 
total assets

<5%  7,67,66,890.45  97,24,65,273.00 7.89 6.98

A3 Zero cost liabilities/Non 
earing Assets

>200 167121140.98  7,67,66,890.45 217.70 250.31

R=Rate of return
R1 Total interest income to 

average loan
Interest rate  8,78,17,583.22  74,67,22,321.08 11.76 11.66

R5 Interest exp. To average 
saving and ext. loan

Market rate  6,75,38,534.71  72,95,42,974.00 9.26 6.93

R7 Dividend paid on 
average share capital

Market rate 12% 15%

R9 Operating expenses/ 
Average total assets

5%  1,86,28,864.38  97,74,83,478.46 1.91 1.85

R12 Net income/ Average 
total assets

Min 10%  2,39,96,825.90  97,74,83,478.46 2.45 3.04

L=Liquidity
L1 Liquid assets/ total 

saving
15%  14,44,22,321.16  71,55,81,830.62 20.18 11.77

L3 Non earning  Liquid 
assets/ total assets

     <1%  83,75,014.39  97,24,65,273.00 0.86 0.43

S= Sign of growth
S10 Growth in Membership 12% 103 4458 2.31 2.41
S11 Growth in assets Inflation rate  (1,00,36,410.93)  97,74,83,478.46 -1.03 -1.16
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.. lgoldt jrt u/f}+, eljionfO{ ;'/lIft agfcf}+ ..

x/]s	dflg;sf]	hLjgdf	cfDbfgL,	vr{	e}/xG5	eg]	afFr'~h]nsf]	nflu	ljQLo	;|f]tsf]	Joj:yf	ug'{	cTofjZos	

5 . cfDbfgL dWo] s]xL /sd jrt u/]/ dfq vr{ ug]{ afgL a;fNgfn] eljiosf] nflu Psd'i7 wg ;~ro 

ug{ ;lsG5 . o;} ;Gbe{df x/]s dlxgf lgoldt jrt lsg ug]{ t < ;a}n] dgg u/f}+ .

!_			lgoldt	jrt	ugf{n]	eljiosf]	nflu	ljQLo	;|f]t	hDdf	x'G5	/	cfgf]]	gfddf	s]xL	/sd	;~ro	ePsf]	

5 eg]/ ;Dembf dg ;Gt'i6 x'G5 / dfgl;s ;'v ldN5 .

@_	 eljiodf	cfpg;Sg]	clglZrt	cfktljktsf]	cj:yfdf	cfgf]	gfddf	hDdf	ePsf]	jrt	/sdn]	vr{	

6fg{	7"nf]	6]jf	k'¥ofpFb5	.

#_ lgoldt jrt ug]{ afgL a;fNgfn] :j—cg'zf;gsf] ljsf; x'G5 .

$_ lgoldt jrtdf cfh{g x'g] Jofhn] cfDbfgLsf] j[l4 x'G5 .

%_  lgoldt jrtaf6 ;Gtfgx?sf] lzIffdf vr{ ug{ ;lsG5 . 

^_  lgoldt jrtsf] /sdaf6 eljiodf ug'{kg]{ ;fdflhs Jojxf/df vr{ ug{ ;xh x'G5 .

&_		 lgoldt	jrt	af/]	cfgf	;Gtfgx?n]	l;sf]	u/L	pgLx?	klg	jrt	ug{	pTk|]l/t	x'G5g\	.

*_		 cjsfz	k|fKt	x'Fbf	jf	sfd	ug{	g;Sg]	cj:yfdf	vr{	rnfpg	7"nf]	;|f]t	aG5	.

x/]s dlxgf ?= !))) lgoldt jrt ugf{n] ( k|ltzt Jofhb/df tLg tLg dlxgfdf Jofh cfof] eg] 
! b]lv @) jif{;Dddf slt /sd jrt x'G5 t <
jif{ hDdf ug]{ /sd Jfflif{s Jofh hDdf x'g] jrt hDdf Jofh jrt / Jofh

! !@,))) %(&.@* !@,))) %(&.@* !@,%(&.@*

@ !@,))) !,&^(.*& @$,))) @,#^&.!% @^,#^&.!%

# !@,))) #,)%!.^@ #^,))) %,$!*.&& $!,$!*.&&

$ !@,))) $,$%@.^& $*,))) (,*&!.$$ %&,*&!.$$

% !@,))) %,(*$.!$ ^),))) !%,*%%.%* &%,*%%.%*

^ !@,))) &,^%*.!^ &@,))) @#,%!#.&$ (%,%!#.&$

& !@,))) (,$**.)! *$,))) ##,))!.&^ !!&,))!.&^

* !@,))) !!,$$*.!( (^,))) $$,$*(.($ !,$),$*(.($

( !@,))) !#,^&$.%% !,)*,))) %*,!^$.$( !,^^,!^$.$(

!) !@,))) !^,)^$.$@ !,@),))) &$,@@*.(! !,($,@@*.(!

!! !@,))) !*,^&^.&% !,#@,))) (@,()%.^% @,@$,()%.^%

!@ !@,))) @!,%#@.@$ !,$$,))) !,!$,$#&.*( @,%*,$#&.*(

!# !@,))) @$,^%#.%# !,%^,))) !,#(,)(!.$# @,(%,)(!.$#

!$ !@,))) @*,)^%.#& !,^*,))) !,^&,!%^.&( #,#%,!%^.&(

!% !@,))) #!,&($.&* !,*),))) !,(*,(%!.%& #,&*,(%!.%&

!^ !@,))) #%,*&!.#% !,(@,))) @,#$,*@@.(@ $,@^,*@@.(@

!& !@,))) $),#@&.#& @,)$,))) @,&%,!%).@( $,&(,!%).@(

!* !@,))) $%,!(*.!* @,!^,))) #,@),#$*.$& %,#^,#$*.$&

!( !@,))) %),%@@.#& @,@*,))) #,&),*&).*$ %,(*,*&).*$

@) !@,))) %^,#$@.!^ @,$),))) $,@&,@!#.)) ^,^&,@!#.))



42 #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

;+:yfn] k|bfg ul//x]sf ljQLo ;]jfsf] Jofhb/

;+:yfsf] sfof{no ;do
kmfu'g–sflt{s M laxfg !)M)) b]lv ;f“em %M)) ah];Dd
d+l;/–df3 M laxfg !)M)) b]lv ;f“em $M)) ah];Dd

;+:yfsf] sf/f]af/ ;do
kmfu'g–sflt{s M laxfg !)M)) b]lv ;f“em $M)) ah];Dd

d+l;/–df3	M	laxfg	!)M))	b]lv	lbpF;f]	#M))	ah];Dd

k|To]s zlgaf/ laxfg *M#) b]lv !)M#) ah];Dd ;+:yfsf] sfp06/ v'Nnf /xg]5 .

s_ jrttkm{

qm=;+= art k|ltzt

! lgoldt jrt (∞

@ ;fwf/0f jrt &∞

# afn jrt ^=%∞

$ Ho]i7 gful/s jrt &∞

% b}lgs jrt %=@%∞

^ gf/L jrt &∞

& e|d0f jrt &∞

* z]o/ jrt *∞

( rf8kj{ jrt &∞

!) Laptop jrt *∞

!! Ho]i7 gful/s d'2tL jrt !@=@%∞

!@ cfjlws jrt -! jif{_ !!=%)∞

!# cfjlws jrt -# dlxgf_ !)∞

v_ C0ftkm{

qm=;+= C0f k|ltzt

! ;b:o hdfgL C0f !#=%∞

@ Jofj;flos C0f !%–!^∞

# Housing C0f !%–!^∞

$ z}lIfs C0f !$–!%∞

% cfjlws art lwtf] C0f yk	@∞

^ xfo/ kr]{h C0f (EMI System) !$∞



43@& cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

;+:yfdf labf ;DaGwL hfgsf/L

gf]6M
!=  ;+:yf :yfkgf lbj; efb| @@ ut] / /fli6«o ;xsf/L lbj; r}q @) ut]sf lbg sf/f]jf/ aGb u/L 

ljljw sfo{qmd ;lxt dgfOg]5 .

@=		 pNn]lvt	lbgx?df	;+:yfsf]	d'Vo	sfof{no,	;f}undf	ljxfg	!)	ah]b]lv	lbpF;f]	!	ah];Dd	Holiday 
Counter ;+rfng x'g]5 . 

 s_ /ftf] dlR5Gb|gfy hfqfsf] k|To]s e'HofMsf] lbg

 v_ /ftf] dlR5Gb|gfysf] ef]6f]hfqfsf] lbg  u_ h'uM÷o]+ k~rbfg

 3_ bz}+sf] qof]bzLsf] lbg    ª_ ;lsdgf k'GxL

	 r_	of]d/L	k'GxL	 	 	 	 	 5_	£of]rfs'	;FNx"÷df3]	;+qmflGt

#= dfly pNn]lvt ljbfx¿ afx]s cGo cfsl:ds ljbfx¿ ;+:yfsf] lg0f{o cg';f/ x'g]5 .

qm=;+= labf ljj/0f lbg

! gj jif{ !

@ cdfsf] d'v x]g]{ lbg !

# dl5Gb|gfy hfqfsf] k|To]s e'HofM -ufaxfn, ;'Gwf/f, nugv]n_ #

$ a'4 hoGtL !

% on k+rbfg !

^ u'Gx' k'lGx -hg} k"l0f{df_ !

& ef]6f] hfqf !

* dtofM !

( h'uM, o]+ k+rbfg !

!) a'afsf] d'v x]g]{ lbg !

!! bz}+ -k'mnkftL b]lv qof]bzL ;Dd_ &

!@ ltxf/ $

!# ;lsdgf k'lGx !

!$ of]d/L k'lGx !

!% lbzL k"hf !

!^ £of]rfs'	;FNx"	-df3]	;+qmflGt_ !

!& kmfu' k'lGx -xf]nL_ !

!* 3f]8] hfqf !

!( jflif{s ;fwf/0f ;efsf] ef]lnkN6 !



44 #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

cf=a= @)&$÷@)&% b]lv @)&(÷@)*) ;Ddsf] k|ult ljj/0f 

:sf]k art tyf C0f ;xsf/L ;+:yf ln=
;f}un–*, nlntk'/ 
k|d'v ljQLo ;"rfÍx?

l; 
g+=

laa/0f ;"rs
aif{ aif{ aif{ aif{ aif{ aif{

2074÷75 2075÷76 2076÷77 2077÷78 2078÷79 2079÷80

1 v'b art ÷ s'n cfDbfgL k||ltzt  16.44  17.43  12.95  17.98  23.92  19.68 

2 Aofh	cfDbfgL	÷	shf{	;fk6 k||ltzt  12.02  12.02  11.59  11.74  11.30  11.83 

3 nfef+Zf lat/0f k||ltzt  15.00  15.00  12.00  12.00  15.00  12.00 

4 sd{rf/L vr{ ÷s'n ;+rfng vr{ k||ltzt  24.58  29.77  33.71  35.18  32.53  34.19 

5 Aofh	vr{	÷s'n	lgIf]k	 k||ltzt  8.21  8.05  8.73  7.59  7.21  9.44 

6 v'b art÷shf{ ;fk6 k||ltzt  2.44  2.52  1.85  2.59  3.61  2.92 

7 v'b art÷s'n ;DklQ k||ltzt  1.91  1.96  1.39  1.83  2.76  2.23 

8 s'n shf{÷lgIf]k k||ltzt  94.43  93.36  91.26  113.90  101.06  103.70 

9 s'n  ;~rfng vr{÷ s'n ;DklQ k||ltzt  2.18  1.91  1.61  1.54  1.86  1.92 

10 Aofh	vr{÷	s'n	;DklQ k||ltzt  6.81  6.70  7.19  6.13  5.45  6.95 

11 lg:s[o shf{÷s'n shf{ k||ltzt  2.16  2.63  3.32  4.24  4.79  4.96 

12 t/ntf ÷;DklQ k||ltzt  15.49  18.55  16.11  9.53  8.91  14.85 

13 s'n Zf]o/ ;+Vof 568701 582803 663685 668805 672984 7,08,269 

14 s'n sd{rf/L hgf  17  17  17  17  17  17 

2074÷75 2075÷76 2076÷77  2077÷78  2078÷79  2079÷80 

z]o/ k"hL  5,68,70,100.00  5,82,80,300.00  6,63,68,500.00  6,68,80,500.00  6,72,98,400.00  7,08,26,900.00 

;+:yfut k"hL  5,49,43,226.41  6,20,52,521.55  7,11,98,837.68  8,35,58,943.29  9,58,39,457.00 10,51,76,687.95 

s'n lgIf]k 70,08,93,377.24 79,16,38,455.77 82,03,49,102.68 80,29,10,265.54 74,35,04,117.37 71,55,81,830.62 

shf{ 66,18,53,075.40 73,90,89,579.83 74,86,19,955.19 70,49,01,227.53 75,13,75,104.29 74,20,69,537.87 

art  2,01,68,066.47  2,07,32,188.85  1,53,55,049.82  2,02,30,370.17  3,01,30,342.80  2,39,96,825.90 

;DklQ 84,50,79,972.86 95,11,59,894.49 99,49,58,301.06 99,40,03,309.09 98,25,01,683.93 97,24,65,273.00 

;b:o ;+Vof  3,954  4,123  4,269  4,353  4,458  4,561 



45@& cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

xflb{s >4f~hnL
o; ;+:yfsf lgDg ;b:ox?sf] b]xfj;fg ePsf]n] ;Dk"0f{ ;b:o  

kl/jf/ ddf{xt ePsf 5f}+ . lbj+ut	jxfFx?k|lt	;'ultsf]	sfdgf	;lxt	;'vfjlt	

e'jgdf af; xf];\ egL k|fy{gf ub}{ o; b'vb\ 38Ldf zf]s;GtKt kl/jf/n] w}o{ 

wf/0f ug{ ;s'g\ eGg] sfdgf ub}{ xflb{s >4f~hnL k|s6 ub{5f}+ . 

:sf]k jrt tyf C0f ;xsf/L ;+:yf ln=

 :j= OGb| jbg >]i7
;b:o g+= @)#%

rfnf5]F

 :j= d+un bf; cjfn]
;b:o g+= #^#@

leGBf]nf5L

 :j= ci6 s'df/L zfSo
;b:o g+= #^&*

Ovf5]F -xfn ufaxfn_

 :j= Gx'5] dfof zfSo
;b:o g+= $)@)

;'axfn

 :j= k|df]b ah|frfo{
;b:o g+= $))&

Gofvfrf]s

 :j= u]x]]Gb| /fh ah|frfo{
;b:o g+=@&()

a'axfn

:j= dl0f /Tg zfSo
;b:o g+= #$%

Gofvfrf]s

 :j= ;fg' sfhL ah|frfo{ 
;b:o g+= (#%

Ovf5]F

 :j=>fd0f]/ sfZok-/fh' zfSo_
;b:o g+= !$^*

;'Gwf/f

:j= ;/f]h >]i7
;b:o g+= !^(&

tfkflxl6



46 #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

;+:yfn] ;b:ox?sf] KYM (Know Your Member) 

kmf/fd cBfjlws (Update) ul//x]sf] x'gfn]  
;b:ox?n] KYM kmf/fd e/L cfk\mgf] ljj/0f  

cBfjlws ug'{x'g xflb{s cg'/f]w 5 . 

cg'/f]w

SCOPE Smart Banking

ldlg :6]6d]G6

lan e'QmfgL

df]afOn l/rfh{

Fund Load (esewa/Khalti)

/sd 6«fG;km/

SMS ;]jf

df}Hbft hfgsf/L

sf/f]af/sf] hfgsf/L

;]jf pkef]u u/L nfe lng' xf];\

jflif{s z'Ns ? !%)÷– dfq



47@& cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

gf]6
 



48 #) cf}+ jflif{s ;fwf/0f ;ef k|ltj]bg k'l:tsf

:sf]k art tyf C0f ;xsf/L ;+:yf ln=

/fli6«o ufg

:sf]k art tyf C0f ;xsf/L ;+:yf ln=sf] ;+:yfut uLt

;of}+ y'+uf k'mnsf xfdL Pp6} dfnf g]kfnL

;fj{ef}d eO{ km}lnPsf d]rL dxfsfnL

k|s[ltsf	sf]l6	sf]l6	;Dkbfsf]	cfFrn

jL/x?sf /utn] :jtGq / c6n

1fge"ld zflGte"ld t/fO{ kxf8 lxdfn

cv08 of] Kof/f] xfd|f] dft[e"ld g]kfn

ax'n hflt efiff wd{ ;+:s[lt 5g\ ljzfn

cu|ufdL /fi6« xfd|f] ho ho g]kfn 

dgdf lxtsf/L ;f]r]/

argdf ;TojfbL af]n]/

sfddf ;fem]bf/L u/]/

cuf8L a9\5f}+ xfdL æ:sf]k ;xsf/L ldn]/Æ@

x[bodf OdfGbf/L lnP/

sfFwdf	lhDd]jf/L	af]s]/	

xftdf snfsf/Ltf lnP/

cuf8L a9\5f}+ xfdL æ:sf]k ;xsf/L ldn]/Æ@

efjgfdf pksf/L eP/

;]jfdf jkmfbf/L lnP/ 

rl/qdf ;bfrf/L eP/

cuf8L a9\5f}+ xfdL æ:sf]k ;xsf/L ldn]/Æ@

/rgfsf/ M >L k"0f{ /fh zfSo -;=g+= %*_

;+uLtsf/ M >L gLn zfSo -;=g+= #)(_


